                                                                  KATHY  MORGAN

                                               12440  ALAMEDA  TRACE  CIRCLE  #1834

                                                             AUSTIN,   TX.    78727-7605

                                                                       (512)  250-2134

                                                              kmorgan56@austin.rr.com 

PERSONAL  SUMMARY:

Experienced in security / customer service; confident with vendors and contractors; fearless at approaching and assisting customers or clients.  A confident technical professional with years of large systems computer processing experience.  Organized multi-tasker; ability to work under pressure and meet deadlines; a trouble-shooter on large technical hardware and manager of data inventories. HIPPA certified.  FCC licensed radio operator / law enforcement radio background.  
CAREER  PROFILE: 

EXECUTIVE SYSTEMS: Assigned to ENDEAVOR PROPERTIES (Corporate),
7700 W. Parmer Lane, Austin, TX  78729  /  ALLERGAN MEDICAL, 11009 Metric Blvd.
Austin, TX  78758

APRIL 2012  -  

CUSTOMER SERVICE / SECURITY

Assist clients, employees, vendors and contractors with information, appointments, directions, products identification, badge accesses, and large deliveries. Order supplies; handle equipment orders for hardware. Assist with shipping and receiving products. Resolve unexpected problems; monitor sensitive area activities; loss prevention; handle flexible schedule changes.  Patrol and monitor all property interiors / exteriors including parking lots; docks and athletic fields; check traffic hazards. Patrol for all suspicious activity; trespassers.  Walk patrols through buildings, and check remote areas.  
CARMAX  ( temp position)
13300 N IH35, Austin, TX  78753

OCTOBER 2011 – MARCH 2012


SHOWROOM  INFORMATION  DESK /  CUSTOMER SERVICE

Greet potential buyers; coordinate customers with sales personnel; track sales staff availability by computer applications; track test drives and dealer tag uses; check customer test drivers licenses for validity; assist vehicle inventory specialists; answer incoming calls for vehicle type availability; organize showroom vehicle keys; ensure finance display materials are available to customers; process titles.

CITIGROUP DATA CENTER  (contract) 

201 Blue Ridge Drive, Georgetown, TX  78626

FEBRUARY 2009 – OCTOBER 2011


SENIOR SYSTEM / MEDIA ANALYST
Responsibilities included the design and organization of  media libraries consisting of 800,000 slots; six ATL silos. 24x7 systems monitoring, and trouble-shooting for IBM, HP, EMC and Oracle (SUN) hardware. Virtual Change and Issue Management ticket tracking.  Mobile computer MC3000.  CPUs were the IBM System Z10 Enterprise Class, or Z10 EC systems with record level capacity, and the newer, water-cooled Z11 (Z196 processor).  Knowledge of ATL (IBM 3584) and LSM (StorageTek 9310) silo operation, commands, and hardware trouble-shooting.  MVS, TSO, ISPF.  
ACCENTURE / TMHP (TEXAS  MEDICAID &  HEALTHCARE  PARTNERSHIP )

12365-A Riata Trace Parkway, Austin, TX  78727

NOVEMBER 2003  -  FEBRUARY 2009

 SYSTEM ADMINISTRATOR - NSK

Ensured success of system backups on five S88000 NSK Tandem systems, and monitored IBM 390 mainframe activity. Utilized diagnostic and reporting tools including MVS, TSO, ISPF/SDSF, HP Service Center, and STK Silo commands. On call 24x7 for backup and equipment issues.  Teamed with applications and claims engine groups to ensure success of Medicaid claims processing for the state of Texas.  Processed  42 additional monthly healthcare data files; developed procedural material, participated in disaster recovery and ensured all data and file maintenance passed state audits and inspections.  Organized data storage and retention periods per state contract obligations.     HIPAA certified. 

NATIONAL  HERITAGE  INSURANCE  COMPANY  /  EDS

12345 Riata Vista Circle, Austin, TX  78727
MARCH 1999  -  NOVEMBER 2003

TANDEM SYSTEMS  ADMINISTRATOR: 

Monitored job processing on six Tandem systems; ensured the completion of all backups; on call 24X7 for equipment and processing failures.  Organized contacts with clients; upgraded processes and organized offsite storage for DRA; monitored and resolved job failures to ensure that all state healthcare and Medicaid data was processed without errors.  Responsible for loading and creating data from other healthcare clients across the country. Created run guides and operational procedures.  Knowledge of software and applications for all areas of jobs processing.  Served on several implementation projects.

EDUCATION:

MISSOURI-WESTERN STATE COLLEGE ( 1973 – 1976 ; Associate)

LICENSE

FCC First Class Radio Operators License; PG-17-17461
Certificates:

Basic Evidence Technician 1981
Identifying / Lifting / Classifying Latent Fingerprints

Special Police Commission 1983

Photography / Surveillance Classes (FBI) 1981

NCIC Computer Methods
Monthly Patrol Observation Training , 1983
Radio Operator for Travis County Sheriff’s Dept.  1985-87

Loss Prevention (Marriott-Hewett) 
