15700 44th Avenue West #G306
Lynnwood, WA 98087
Cell: 425-737-2092
      Email:  faith.morfin808@gmail.com 
FAITH MORFIN	 
COMPUTER SKILLS
· MS Office 2007, 2010, and 2013 (Word, Excel, Power Point, Access, Lync and Outlook).
· [bookmark: _GoBack]QuickBooks, Bomgar, AS/400, Solidworks, Java, Adobe Photoshop, HTML and CSS.
EMPLOYMENT HISTORY
WIS INTERNATIONAL, EVERETT, WA	 07/11-Present
Inventory Supervisor
· Overseeing a crew that is responsible for counting store merchandise. Assisted when appropriate.
· Responsible for employees’ time sheets.
· Generating and transmitting store reports to corporate branch by deadline.
PARKER STAFFING, REDMOND, WA	 Seasonal
Network Support Tier 2
(contracting to Nintendo of America from 11/13-12/13)
· Analyzed, diagnosed, and troubleshot network problems.
· Accessed consumer’s router settings by using a screen share program.
· Configured router such as changing wireless security from WPA to WEP or open to WPA/WEP, set up/disable port forwarding, DMZ, and firewall to make them compatible to work with Nintendo consoles.
· Detect and record bugs in a browser compatibility testing project.

Technical Support Representative
(contracting to Nintendo of America on 7/12-8/12 and 12/11-01/12 and12/10-01/11)
Responsible for delivering technical support for the Nintendo Wii, DS, 3DS and classic systems.
· Configured the wireless security (WPA to WEP), troubleshot interference issues by changing wireless channels, manual configuration for IP, DNS, subnet mask, and default gateway.
· Customer account maintenance: This included parental control modifications, and Club Nintendo, which was a reward program utilizing virtual coins.
· Scheduled repair and replacement orders for consoles, accessories and game cards.
· Console setup, including hooking up the Wii to the TV and setting up the Wii remotes.
· Troubleshot console problems, such as audio issues, and picture quality between the Wii and the TV.
· Diagnosing Wii remote problems, such as hand cursor not moving or showing or sync issues.
· Diagnosed power issues, such as the failure to turn on or charge or hold a charge.

KODIAK MORTGAGE, EVERETT, WA	 10/00-09/02
Assistant Loan Officer
· Sought out and prequalified applicants.
· Took the initiative to lead and oversee the Twinsburg, Ohio, office to improve the performance of inside sales employees through effective training and motivation, which generated a 50% higher amount appointments set.
· Analyzed, persuaded, and negotiated with clients, included those with a temperamental mind set.
EDUCATION
· College of Southern Nevada, Las Vegas, Nevada
Computer Engineering
Over 1 year completed towards Associate of Science
REFERENCES
· Available upon request

