Reggie Morales 
12275 Claude Ct. Unit 215 Thornton, Colorado            (720) 219-2851          rmoralesbusiness13@gmail.com

Customer Service Profile

· Work well individually and with a team 
· Anticipate needs of guests
· Fluent in Spanish 
· Motivated personality 
· Ethically responsible 
· Experienced Multitasker
Education

The Ohio State University
	Bachelor Degree of the Arts in Criminology/Criminalistics 
                              
Employment Experience
Life Insurance Agent 
01/2013 – 05/2013 
Responsibilities: I followed through on a generated lead source with individuals inquiring about life insurance. I then determined their coverage amount based on information provided by the client. I made appointments with prospects, set up their required medical examinations and delivered policies when issued.  

Bellman, The Ritz Carlton, Denver 
09/2009 – 06/2012
Responsibilities: I escorted guests and their bags to their assigned rooms while explaining and pointing out the different outlets of the hotel including hours of operation, location of the spa and fitness center and places of interest within the city. I also made reservations and recommendations to restaurants, ski areas and hiking trails. I helped with Loss Prevention, Concierge, Front Door/Valet and assisted the Front Desk on heavy check-in and check-out days. I was proud to be part of a hotel who earned the prestigious Five Diamond Award. 

Bellman, The Ritz Carlton, Fort Lauderdale
08/2008 – 09/2009
Responsibilities: I escorted guests and their bags to their assigned rooms. I helped with directions, reservations and setting up accommodations for guest from concert tickets to transportation needs. I also retrieved guests’ packages and faxes from the purchasing department and delivered to guest rooms. I helped at the pool area if necessary and made guests’ stays memorable by making outside trips to convenience stores for personal items and necessities. I assisted in the transition while the Ritz Carlton took over management from the St. Regis Hotel. I was proud to be a member of a hotel who earned a Five Diamond Rating. I also earned the employee Five Star Award for Excellence of the Quarter on multiple occasions. 

Doorman, The Ritz Carlton, South Beach
03/2005 – 08/2008
Responsibilities: I greeted guests as they arrived at the hotel while helping them with their bags, the check-in procedure and the parking system. I escorted them from the front door to the front desk, introducing them by name and handing them off to the Bellman. I also helped as a Bellman when needed and completed the task of Bell Captain. At that time, I was in charge of making schedules and assigning tasks for the Bellman. I took part in the Employee Council Team which consulted with the General Manager twice a month for preparing my department for success. While at this property, I earned a Five Star Award for Excellence of the Quarter. 
	
                        
