Elizabeth Morales
15180 E 116th Dr, Brighton, CO 80603		Cell: 720-532-6533		em49661@yahoo.com



Professional Summary
Friendly Customer Service and Sales Associate adept at working in grocery and customer service environments. Desk Clerk that excels at customer satisfaction and retention. Flexible and hard working in deadline-driven environments.
 
Education
May 2010, Prairie View High School, High School Diploma
2010-2011, University of Northern Colorado
2011-present, Front Range Community College
 
Skills
Excellent Attention to Detail
Quick Learner
Written and Verbal Communication Skills
Customer Service 
Money/Cash Services- Check Cashing, Money Orders, Utility Payments, Western Union
 
Work History
King Soopers
Service Desk Clerk 
August 2011-December 2012
Conducted Money Services daily: Check Cashing, Western Union, and Utility Payments.
Answered phone calls throughout day to address customer inquiries, complaints, and providing service and product information.
 
References
Amy Corwin, Driver. FedEx Freight, 720-216-7737
John Corwin, Driver. FedEx Freight, 303-435-4748
Chelsea Lilly, Service Desk Clerk. King Soopers, 720-383-5376
Cody Parker, Dock Worker, FedEx Freight, 720-244-6334
April Wanker, Service Desk Clerk, King Soopers, 720-883-8554
Brittany Dagenhart, Produce Clerk, Safeway, 303-931-1570
 

