Sean L. Moore
(720)365-9472	Denver, CO        	lamote607@gmail.com

SUMMARY OF QUALIFICATIONS
Acute sense of leadership, strong work ethic, effective listening and communication skills.
Possess exceptional ability to build productive relationships internally and externally, strong organizational skills, deadline driven, and independent problem solver with excellent interpersonal skills.
Proficient in Customer Service, Excel, Microsoft Office, Outlook, 30 wpm



PROFESSIONAL EXPERIENCE
ProLogistix
· Certified Forklift                                                                                      Denver, CO  11/13/2013-Present
Capstone Logistics                                                                                              Denver, CO  09/4/2013-11/16/2013
· Unloading/Loading Trailers
· Break down pallets
· Shrink wrap boxes
· Count pallets
· Pallets Jacks/ Forklifts/ Clamps
Convergys- Sales rep (Temp)							Denver, CO    05/5/2012

· Placed and receive customer inquiries that may require deviation from a script or sales flow process.
· Maintained broad knowledge of products, pricing, promotions, procedures, and other important issues through management communications, meetings, client focus groups, and formal training.
· Troubleshoot research and analyze customer problems with installation, billing, service upgrades/downgrades and disconnects.
McDonalds – Assistant Manager	Sterling CO   12/2011-02/12
· Maintained work schedules for employees.
· Trained new employees on work stations.
· Handled customer and employee complaints.
· Processed cash closing and month end transactions.



Safeway – Courtesy Clerk/ Cashier 							Denver, CO   07/2009-08/2011
· [bookmark: _GoBack]Handled check cashing, western union transactions, and worked cash register.
· Greeted customer’s, bagged groceries, and collected empty carts.
· Responsible for price check and stocking merchandise.
· Certified Forklift, hand jacks, helped load and unload
EDUCATION
Hinkley High School                                                                                                Aurora, CO        05/2011 Graduated

Northeastern Junior College- 							Sterling, CO	08/2011-02/2012

Metro State University-                                                                               Denver, CO    08/23/2013- Present
