Dennis R Moore

Address:  1015 Liberty street Alton IL, 62002

Phone: (618)-303-1489
Email: floeymoore@yahoo.com
                    INFORMATION TECHNOLOGY TECHNICIAN – SUPPORT

SUMMARY OF QUALIFICATIONS/ ACHIEVEMENTS.

· 1.) Experience and knowledgeable Information Professional, proving consistent, reliable and innovative technology business solutions with excellent customer support at a good value to all customers.  Computer support such as Zos 800/ 110 operating system, troubleshooting multiple systems, TPX log on, JES2 commands & VMS, JCL troubleshooting, CA-7 scheduling, Job streams, console messages, IPL commands, Tapes drives LMU error’s, monitoring consoles systems, numerous software packages and following procedures within the department. Backing data to tape or disk, documenting remedy tickets and written turnover for next day shift, Using DP 180 laser printers. Plus working with facilities groups with CRAC Units, PDU Liebert power units, cheetah alarms, JCI Systems, security camera monitoring system for building and Fike protection Systems. Always seeking continues training and acquiring skills to perform my task in the technical support setting as a data base system analyst. Work well independently or in a group setting.

· 2.) Older system as AS400, Cerner Labs systems, CICS online regions and radiology systems. Skilled in providing customer and programmer support when identifying and resolve technical issue. Excellent communication and presentation capabilities. 

· 3.) As a added plus I am now receiving training on (Soarian data processes) I have been training on this system and it data flow for 1year now and have a very good understanding how this system works. From it process to troubleshooting jobs.   
EDUCATION & TRAINING

1) Missouri Tech College of Engineers. 1167 Corporate Lake Dr Phone: 314-569-3600 Courses Administration Data base in IT. 3.5 Ave. (1999 to 2000) 

2) SIUE Edwardsville College, Edwardsville Illinois. Course Medical Technology 3.0 Ave (1977 t0 1978)

3) Alton Sr. High, Alton Illinois College Ave. Courses Education 3.0 (1973 to 1976)

WORK HISTORY:

· 1.) BJC HEALTH CARE SYSTEM, St-Louis MO 4353 Clayton Ave (314)-3620548                          6/1993 to 10/30/2013
· 2.) SENIOR SERVICES PLUS INC, Alton Illinois 1235 Mc Arthur Blvd (618)-465-9832                         8/1983 to 3/1993

· 3.) R.W.HARMON & SONS.  Alton Illinois 1123 State Street Phone unknown 

                                               3/1981 to 8/1979

Additional Info
The entire time of employment History I have always kept any jobs for more than ten years are longer 

And sometimes work a second job in my spar time. I have been in this field for 12 years and I am very professional in any task or work project that I am performing. Always finding ways to reduce cost maintaining good communication, documenting and self-learning for any company I have work for.

