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Customer Service: Sales

Telephonic Sales ( Management ( Conflict Resolution 

Experienced in customer service involving both sales and conflict resolution.  Able to work well in multiple settings including in person, via internet, and telephonically. Excellent ability to mentor others and develop effective training ideas that achieve maximum results.  Worked in call center environment and in multiple sales settings including retail and business environments.  Articulate communicator with solid written and verbal skills. Key strengths include:
· Telephonic Sales
· Customer Tracking & Follow-Up
· Sales Training & Motivation

· Store Management
· Telephonic Customer Service
· Building Professional Relationships

· Organizational Skills

· Product Research

Career Highlights

As Customer Care Representative in Call Center Environment

( Exceeded call volume quotas at both Charter Communications and BuyOnlineNow.

( Achieved top sales volume while at BuyOnlineNow.

( Passed and awarded multiple call specific certificates at Charter Communications.

As Store Manager in Retail Environment

( Successfully hired and trained multiple employees at Tanworld and Journeys.

( Consistently exceeded sales and customer service goals at Tanworld and Journeys.

( Developed professional relationships including many at the Chamber of Commerce while at Tanworld.

As Sales Consultant and Property Manager in Business Environment

( Averaged 94% fill rate as Property Manager at AHMC; well above industry standard.

( Lowered delinquency rate by over 50% as Property Manager at AHMC.

( Achieved highest marks in customer surveys for customer follow-up, customer service and overall experience at Toyota Scion.
Professional Experience

BuyOnlineNow.com
2011  
customer service representative, Rochester, MN 

Rochester Toyota Scion
2010 - 2011  
sales consultant, Rochester, MN 

Tanworld
2009 - 2010 
Salon manager, Rochester, MN 
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AHMC Asset Management 
2007 - 2009 
property manager, Rochester, MN

Mayo Clinic
2005 - 2006 
Radiology Records Clerk, Rochester, MN

Journeys 
2005  
Store Manager, Rochester, MN

Charter Communications 
2003 - 2004 
Customer Service Representative, Rochester, MN

Education & Training

University of Wisconsin - La Crosse







      2000 - 2005
Psychology and Criminal Justice, GPA 3.4 
Mayo Clinic School of Health Sciences






      2002 - 2003
Radiography, GPA 3.5 

