Joseph L. Montoya
10001 S. 1st St. Apt 524 Austin, TX 78748
Cell Phone: (512) 903 – 4473 Email: joseph.montoya4@gmail.com

[bookmark: _GoBack]
Highlights of Qualifications
· Certified Pharmacy Technician (CPhT) 
· CPR & AED Certified 
· HIPPA Certified  
· Active Department of Defense Security Clearance
· Able to work as a Team Member in a diverse team
· Able to adapt to any situation
· Great with time management and multi-tasking
· Able to make difficult decisions in stressful situations
· Self-Disciplined

Education
DeVry University- Austin, TX                                                                                               July 2013- Present 
Computer Networking - Associate Degree

Kaplan College - Vista, CA							September 2012- June 2013
Pharmacy Technician Program

United States Marine Corps							July 2008-September 2012
Basic Training, Firearms, Sensitive sight exploitation, Riot Control, Leading marines, Land Navigation, Lifesaving skills

W. Charles Akins High School - Austin, TX					2008 Graduate
General Education High School Diploma

Experience
Best Buy – Austin, TX 								October 2013- Present 
Home Sales Consultant 
Engage customers using selling skills to build complex, connected solutions in a fast-paced, dynamic environment where customers feel supported and leave delighted.
Inspire customers by showing them what’s possible with technology.
Accumulate and apply the appropriate knowledge and expertise through continuous learning and self-development, enabling you to provide an excellent customer shopping experience.
Help customers find the right new technology they want for their home. 
Perform Credit Card Applications daily, Treat customers with great customer service, 

Kirklands Home - Austin, TX						January 2007-January 2008
Stocker/Customer Service Representative
Highly skilled in stocking shelves, folding, hanging and placing merchandise in stock rooms and selling floors.
Proficiently manage keeping stock rooms clean, organized; with proper pricing, ticketing, and display.
Comprehensive knowledge of re-ticketing merchandise as needed.
Accept delivered packages and ensure proper amount is inside
Unload merchandise.

Maintained inventory on floor, supervised stockroom daily, shipping and receiving, and provided excellent customer service daily.

Military 
United States Marine Corps Infantry 
· Highest Degree in Marine Corps Martial Arts
· Expert Marksmanship
· Over thousands of hours with weapon handling
· 100% Accountability of issued gear worth thousands in 4 years of active service
· Knowledgeable in Tactical Operations
· Combat lifesaving skills
· Certified in the use of Oleoresin Capsicum “OC” spray

Computer Skills
· Microsoft Office, Word, Excel, PowerPoint, Publisher. 



Awards
· Dean’s List while attending Kaplan College
· Perfect Attendance While attending Kaplan College
· Certificate of Commendation – For bravery during combat operations
· Meritorious Mast – For individual initiative leading marines
· Nation defense
· Afghanistan Campaign
· Combat Action
· Global War on Terrorism
· Expeditionary Sea Service
· Navy Unit Citation
· International Armed Security Force 
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