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Qualifications Summary
Logistics and Distribution professional with 15 years of experienced working in fast-paced environments demanding strong organizational, analytical, technical, and interpersonal skills. Highly trustworthy, ethical, and discreet; committed to superior customer service.

Skills and Proficiencies 
	· Customer Service Representative  
· Critical problem-solver 
· Strong ability to multi task 
· Team player
· Increased efficiency of processes 
	· Bilingual Spanish/ English 
· Supervised 
· Created and maintained large databases
· MS Office Skills
· Technology Expertise: AS/400 and Dynamics



Professional Experience
KRAFT FOOD VENEZUELA, Caracas, Venezuela 							1998-2011
Specialist of Supply Chain
· Created and customized reporting system for Sales and Logistics department
· Coordinated orders, invoicing and distribution to increase efficiency in the process 
· Planning distribution of refrigerated product while maintaining a large database
· Analyzed Inventory to manage and present Logistic Indicators 
Final Product Controller
· Assisted shipping and receiving department with imported and manufactured products while maintaining records on database 
· Entered and managed high volume of transactions on the database while ensuring accurate information in the system
· Assisted the shipping department with invoices and packing slips 
Manufacturing Process Controller 
· Analyzed raw materials needed to produce the final products
· Recorded the Production Schedule while transferring products from Production to Distribution 
· Participated in the annual closing inventories to ensure accurate product inventory 

PFIZER S.A, Valencia, Venezuela 										1996-1997
Logistics Analyst
· Assisted shipping and receiving department with imported and manufactured products while maintaining records on database 
· Retained accurate product information in the database 
· Assisted account receivables with invoices for shipping and receiving 
· Assisted customers and vendors with account receivable inquiries: provided credits and refunds when necessary 

Education
The University of Texas Austin, Tex	as - English ESL Writing Program 2013
Austin Community College Austin, Texas - English ESL Program 2012 and Admin. Assistant Certification 2013
Institute of Industrial Technology, Valencia, Venezuela
Technical Industrial Production- Three year program Equivalent to an Associate Degree 1997
