Tammy Monroe 
1090 S. Walden Way 
Unit #204 
Aurora, CO 80017 
(720) 748-0820   tamnshad@aol.com
OBJECTIVE: To exceed goals set by the Company with opportunities for a challenging Career Committed to Professionalism and quality.
SUMMARY
· 6 years of Mortgage Banking 
· Mortgage Servicing Review Analyst
· Familiar with processing and underwriting Loans
· Loan Document retrieval and closing,
· Review and auditing loan documents
· Verifications needed for underwriting approval 
· Loan Counseling
· Customer Service
· Financial Specialists 
PERVIOUS EMPLOYERS: 
Urban Lending June 2012-Present
 Processor/SunTrust Highlands Ranch CO
· Competently review loan files to insure compliance with guidelines 
· Manage email communication with borrowers and loan officers to request documentation, set expectations, follow up and review closing figures in a professional and competent manner 
· Perform accurate and complete input into Point of Sale or Loan Origination system 
· Request needed documentation from third party sources 
· Coordinate with underwriting to clear any conditions 
· Coordinate with closing to insure an accurate and timely closing  


AllonHill
10/3/11 -5/11/12
Mortgage Servicing Review Analyst
        Job Duties
Review and analyze loan files using Allonhill’s system for:

· Servicer compliance with foreclosure administration expectations
· Controllable and uncontrollable delays during the default administration process
· Execution on loss mitigation solutions
· Review servicer-provided documentation for accuracy and completeness.
· Preparation of brief narratives communicating findings and/or requests for additional documentation in a clear, concise manner.
· Enter data in proprietary system.    
· Reviewed and addressed Government Complaints 

 01/17/10-09/21/11   Freeman & Johnson Real Estate Inc.
Junior Underwriter/ Support 
Collect demographics, calculation of income and expenses, verification of employment, check Banking account information, credit reports, income tax information, Hardship information, update all Document information. DU, LP Underwriting 
· Service review for quality control, clear condition for loan documents that is applicable for State and Federal Laws. Verify all underwriting conditions met prior to closing. Set Closing date and time, Customer Service, inbound out bound calls .Foreclosure Prevention.
05/20/2008-12/20/2010 Williams Consulting and Accounting
 Part-Time   Secretary/Receptionist
· Answering phones, customer service, scheduler, edits company News Letter, Correspondence, Prepare reports, assist with projects. Accounts receivable, create labels, Check deposits, assemble tax return, Fax, copier, mail distribution, order supplies.
08/2005-09/2007 The Winter Group-Edison /Mortgage Decision Solutions
Mers Coordinator/ Document Support
· Ensure MERS notifications are completed, completion of incoming and outgoing MIN #batches, processes of MERS deactivation batches are completed,
· Ensure loan-level inquiries on MINS are researched and reconciliation. Recorded in the public land records,
· Inbound and out bound calls, reviewing loans recorded in the public land records, 
· Service Review and condition loan document that is applicable for State and Federal laws, 
10/2005-02/2006 Gordmans Department Store: Sales Associate Cashier, Inventory Control, Balance cash Register,
·  Set up Fashion Displays, Training, Data Entry, and Customer Service, Balance cash register
3/26/2003-11/15/2005 The Accupost, Trans Union Settlement Solutions, Mortgage Company Post Closing/ Document Prep Specialist 
· Prepare and review all documents for post closing, data entry, inbound ,outbound calls
· Ship mortgage documents according to Investor & Custodial guidelines. Loan Document review(support),Quality Control loan documents, Title research
· Service review , condition loan documents that are set by state and Federal laws  
10/22/2001-10/25/2002 Bellco Credit Union
Financial Specialists
· Handled New Accounts, Car loans, Mortgages, CD's, Money Market.
· Loan Closing, Sales, Loan Processing, Underwriting, Residential mortgage, purchase
· Teller functions and Balance ATM machines, Mortgage Loan Prospector (LP)is to make outbound / inbound phone calls from provided database lists to generate and secure mortgage and/or real estate leads, ( DU)Desktop Underwriter
· Effectively communicate verbally with external and internal customers to include both inbound and outbound telephone calls. 
· Review all loan documents including title binders, underwriting guidelines, insurance documents, all in accordance with the closing procedures
· Follow procedures in accordance with the loan approval guidelines.
· Communicate effectively with the Underwriter and loan Officer. Verify all underwriting conditions met prior to closing.
· Data entry, Sales, Evaluate debt ratio, loan-to-value ratios
1/24/2000-08/31/2001 Chase Manhattan /JP Morgan Mortgage Department
Loan Counselor: Foreclosure Department, Bankruptcy Analysis. (Operation Coordinator)
· Worked with FHA, Conventional Mortgages.
· Posted mortgage payments and made arrangements, for the trustee setting motions for court hearings. Sending out Breech letters and follow-ups actions
· Determine the appropriate loss mitigation alternative as related to the delinquency and FHA, VA and Conventional guidelines Principle Price reduction or Fix income rate. Customer Service, Inbound and out bound call. Collections, Data entry, hardship letter, month expense ,income tax information, Loss mitigation  
·  Update Mortgage information, Analyzed financial balance sheets received from mortgagors. Reduce delinquency and maintain solvency.

EDUCATION: Alliance High School, Mount Union College

