

Lisa O. Monroe

       11613 Timberly Waye

Richmond, VA 23238

lisamonroe2006@comcast.net

757-509-2383/804-308-0682

Objective: Very creative detail-oriented writer/editor and photographer seeking position in content management, editing, technical writing, copywriting, marketing, communications or public relations. 

Skills Summary: 

· Writing/editing for print media and Web

· Managing editor of publications - small newspapers with circulation up to 25,000 readers

· Proficient in AP Style





· Basic HTML

· Experienced in using content management systems 
· Social media experience
· Press release and newsletter writing

· Graphic design (Quark Xpress, Adobe Indesign, Microsoft Publisher)

· Photography (numerous published photographs)

· Technical editing of Web content and direct mail pieces
· Proofreading

· Researching/Fact-checking

Special Achievements:

2010: I wrote, took photos for and helped to edit my first book, a travel book called Williamsburg: With Jamestown and Yorktown, America's Historic Triangle; 
2007: One of three women named for the year as a “Woman at the Top” by River City Express Network, Richmond Chapter of the American Business Women’s Association. Recognized at an association breakfast, which included participation in a panel discussion in front of a large audience in downtown Richmond. 

1987: Third Place Award, General News Photograph, Virginia Press Association.

Education: 

Christopher Newport University, Bachelor of Arts in English with journalism emphasis—graduated cum laude with a 3.52 G.P.A. in May of 1999.

Professional Experience: 

July 2012-Present:

Web Content Writer, BranCore Technologies (at Virginia State University, Technology Services)

In this short-term contract position, I am working closely with academic and administrative leaders and staff at Virginia State University to rewrite some of the content on the newly launched VSU.edu website. I make updates through Cascade.

July 2010-July 2012:

Web Content Manager, BranCore Technologies (at Capital One site)

I worked closely with internal clients to create and update Web content using a content management system, Dreamweaver and other software programs. I adhered to content standards, and provided expertise and suggestions based on the needs of the internal client from various lines of business to develop effective, accurate and easy-to-understand final products. I served various internal clients, but primarily worked with a team that oversaw the “chat” channel on the Capital One Web site.

April 2009-July 2010:

I was unemployed during this time after being part of a team at RR Donnelley that was laid off. However, I did freelance writing, editing, fact checking, and wrote a book on Williamsburg during this time. The book is called: Williamsburg: With Jamestown and Yorktown, America's Historic Triangle. It is sold at major booksellers.

2007-2009:

Technical Editor, RR Donnelley Publishing Co. (at Capital One site)

Served as a collaborative member of a creative cross-functional team, in addition to performing tasks of proofreading direct mail pieces for clarity, consistency, product specifications and errors. This involved reviews for compliance issues as well.

· Worked in collaboration with other team members to create winning packages promoting Capital One credit card products.

· Participated in collaborative team meetings and brainstorming sessions.

· Reviewed and marked up creative proofs to product specifications.

· Proofread creative proofs for errors and consistency.

2006-2007:

Managing Editor, The Far West End Press/The Henrico County Leader 

Planned and managed content for two publications owned by Times-Shamrock Inc., handling numerous public queries and requests for coverage.

· Generated story ideas, planned all editorial content and gave assignments.

· Responsible for maintaining two Web sites, one for each newspaper.

· Updated Web sites with new copy including headlines and photographs.

· Modified information from print editions to fit Web format.

· Managed one full-time reporter and 25-30 neighborhood correspondents; edited all copy. 

· Completed layout/design of the two newspapers using Quark Xpress (MAC). 

· Wrote interesting community articles and contributed photographs.

1985-2006: 

Writer/Photographer/Other, Tidewater Newspapers, Inc. 

Wrote hundreds of published articles for the Gloucester-Mathews Gazette-Journal on a variety of subjects, as well as took accompanying photographs for stories.

· Generated story ideas and conducted interviews. 

· Designed and worked with page layout using Adobe InDesign (PC).

· Covered spot news, the court and crime beat, business and economic news, and more.

· Participated in the editing process and rewrote submitted items.

· Sold, wrote, and proofread copy for advertising.

Freelance Experience: 

I proofread and helped to edit a business book called Let Go to Grow for Palari Books and Media, and I did some proofreading and blogging for a social media company, both in 2010. In recent years, my writing has been published in: Boomer (I write a regular events column, and previously served as fact-checker/researcher for the magazine); Greater Richmond GRID magazine (2009-10); ADVANCE for Nurses (for national Web site and other editions around U.S); Urge magazine and SBQ, both in 2008; WorkMagazine highlighting Greater Richmond Chamber of Commerce businesses; Virginia Living magazine (2004-2007); and The Captain’s Log, the student newspaper of Christopher Newport University.

Other Relevant Work Experience: 

Summer 2007: A short stint in public relations with the Richmond Retirement System, which involved keeping the most up-to-date information from staff posted on the RRS Web site. This involved modifying, deleting and adding new information and articles as necessary in a timely, deadline-driven manner.

2002- 2005: Worked as coordinator for two grant programs at Gloucester High School, working closely and developing relationships with businesspersons to place and monitor at-risk high school students in work experiences. 

Additional Information:  Inducted into and became a lifetime member of the National English Honor Society, Sigma Tau Delta, and completed a teacher education program which involved an additional year of college and led to teacher certification in Virginia. 

Volunteer Work:  Served for several years on the March of Dimes WalkAmerica steering committee doing promotional work in the Middle Peninsula area.

