Monica Yang
655 Short Ct.	
Dacono, CO 80514
 (720) 231-4326 | Monicayang1994@gmail.com


QUALIFICATIONS
· Passionate about improving skills for personal and professional development. 
· Excellent communications skills with the ability to multitask and very detailed orientated.  
· Adaptable to sudden changes with a fast learning skill set to help solve complex problems.  
· Experienced with computer software programs and working with the public.   
_____________________________________________________________________________________

EDUCATION
January 2021-Present				Colorado State University Global Campus
					Bachelors in Human Resource Management 

August 2008- May 2012			Frederick High School, Frederick, CO
					High School Diploma
__________________________________________________________________________________

WORK EXPERIENCE
December 2019 - Present			Excelitas Technologies- Boulder, CO
					Quality Assurance Technician 
· Inspect incoming and production materials to engineering blueprint and specifications
· Perform Final Inspection and review documentation required for end-item shipments
· Perform analytical investigations and report inspection problems including trend analysis
· Troubleshoot inspection problems related to fixtures, software, drawings, documentation, or processes

October 2016 - December 2019		Costco Wholesale- Thornton, CO
					Food Service Assistant/Merchandiser Stocker
· Provide excellent customer service and assistance.    
· Maintain cleanliness of all equipment for proper function and follow protocols for preparing, storing, and serving all food items.  
· [bookmark: _heading=h.gjdgxs]Recognize policies, procedures, and strategies to help promote an effective work environment and ensure customer satisfaction.  

March 2012 - October 2016			McDonald’s - Firestone, CO	 
						Department Manager	
· Obtained management skills to help provide friendly service and hospitality to all customers and employees ensuring a clean, safe, and well-organized restaurant and workplace.   
· Directed and coordinated business activities concerned with production, financial, and distribution of all products and services.
· Oversaw daily business operations by monitoring gross sales of $10,000 or more, lead a team of 4-15 individuals, excellent time management, and organization skills.  
· Prepared staff work schedules, conducted interviews, maintained inventory, and strategic planning and data entry. 
_____________________________________________________________________________________
SKILLS AND CERTIFICATIONS
· Proficient with computers and software (Microsoft Office)
· Enormous customer service experience, always eager to work with new individuals, and eager to develop new skills 
· Flexible, adaptable personality, detail oriented
· Dedicated team player and maintains composure under intense pressure
· Professional demeanor with exceptional organizational skills
