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Education

	
	May 2010          Rutgers University, Bachelors of Science in Computer Science                  Newark, New Jersey
Aug2000           Chubb Institute, Diploma in Web Programming                                   Jersey City, New Jersey

	RELEVANT experience

	
	11/2006           SRA International Inc.                                                                       Newark, New Jersey

                              Centers for Disease Control and Prevention, Contractor            

Research Specialist II 

· Manage all office duties including inputting of timely activity and case reports into Quarantine Activity Reporting database and respond to incoming calls and requests from the general public. 
· Research, collect, correlate and analyze data in order to prepare monthly reports. 
· Responsible for scheduling meetings for all employees, escorts’ visitors to staff members' offices, along with provides hospitality service arrangements as requested by staff.
· Conduct daily active surveillance, review and process medical documents of over arriving immigrants, parolees, and 13,000 refugees at ports of entry per year.
· Served as liaison between Immigrant Refugee Migrant Health Branch and Quarantine Stations.
· Notify State and Local health departments of the arrival of refugees and immigrants in their jurisdiction with communicable diseases of public health significance. 
· Provide support for emergency preparedness activities such as preparing PowerPoint presentations to train EMS, Customs and Borders Protection, and other local partners.
· Assist in the evaluation of programs and strategies designed to control and prevent communicable diseases. Facilitate and design CDC projects such as 100% Review of Immigrant Medicals, Customs Border Protection medical exam checklist, and Migrant Processing Standard Operating Procedures.
· Maintain, organize, and update office files both electronically and paper; Prepare and process Fed-Ex and UPS packages for shipping; Order, stock, and track all office supplies and equipment.  Responsible for proper training of office duties to new staff or volunteers.

· Consult on division-wide data entry activities into Information on Migrant Populations and Electronic Disease Notification System that provides relevant overseas medical screening and treatment information for stateside follow-up. 
· Provide guidance and direction to port partners on quarantine principles, quarantine station regulations, and other public health activities related to control and prevention of communicable diseases.  Served as primary liaison for Quarantine station to Customs and Borders Protection.
03/2004  – 11/2006          International Organization for Migration                          Newark, New Jersey

Airport Representative 

· Conducted full review of Alien file for required documents, checked I-94 for accuracy, and assisted with processing of Employment Authorization Card, to prepare refugees for immigration inspection.
· Served as liaison for refugees to immigration and local sponsors. 
· Prepared routing manifest, identification stickers and boarding passes prior to the arrival of any group of passengers. 
· Coordinated and facilitated the transportation of passengers from country of origin to final destination including full escort from airport to hotel, hotel back to airport, or between airport terminals and gates.
· Used Access, Word, PowerPoint, and Excel software to develop business correspondence such as official transportation letters, hotel vouchers, and meeting agendas and minutes. 
· Performed all administrative duties around the office such as answering telephones, copying, filing, faxing, making travel arrangements and hotel reservations for refugees.
10/2002  – 08/2003          G + G Retail Inc                                                                  North Bergen, New Jersey

Customer Service Representative 

· Maintained and updated company database of all shipments from warehouse to stores around the US using telnet. 
· Monitored shipments weekly and monthly before they were entered into the database for accuracy.
· Maintained business correspondence with partner stores around US to complete detailed file claims.  
· Developed computerized customer database and created spreadsheets. 
· Performed all administrative duties around the office such as answering telephones, copying, filing, faxing, 

	honors and awards

	
	 SRA: Spotlight in Excellence Award 

	Special skill, TRAINING, and certificates

	
	Computer Skills:                                                            

C++, HTML, Oracle, SQL, Windows NT and 2000

Microsoft Word, Access, Excel, PowerPoint

Languages: 

      Native speaker of Swahili

Specialized Training: 

National Incident Management System, FEMA: ICS levels 100, 200, 700, 800

	committees & activities

	
	CDC Division of Global Migration and Quarantine, Migrant Workgroup: Focuses on preventing the                     spread of communicable disease by working with Public Health partners to ensure the health and well-being of arriving migrants (2007 – 2010)

	references
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