Abdinasir Mohamed 
102 West Diamond Lake Road  Apt #214
Richfield  Minnesota 55419
612-242-4739
raflekhan@hotmail.com
SKILLS SUMMARY:

Computers – Microsoft Office 2003, Data Entry, and Typing Speed: 30-40WPM
Languages – Proficient in English and Spanish
Work Habits – Great Communicator, Team Player, and Problem Solver
WORK EXPERIENCE:

Johnson Products Minneapolis, Minnesota
Customer Service Representative November 2004 – Present
Duties: Answer questions pertaining products from client, resolve problems and issue according to standardized procedures, manage all customer care system
Thomas’s Lawn Care Service St. Paul, Minnesota
Self Employed June 1999 – October 2003
Duties: Provided lawn care including cutting grass, edging, weed reduction and fertilizing.  Ensured service is performed on time and meets or exceeds customer expectations
Top Janitors Hastings, Minnesota
Janitor October 2003 – October 2004
Duties: Washed, waxed and buffed floors.  Vacuumed carpets, removed snow, stocked and cleaned restrooms.  Performed light maintenance in multi-unit apartment buildings and commercial buildings

EDUCATION:

VOA High School Metropolis, Minneapolis
High School Diploma 
VOLUNTEER EXPERIENCE:

Boys and Girls Club St. Paul, Minnesota
Tutor 
October 2005 - Present
Duties: Provide academic tutoring, coached sports.  Manage client accounts and registration process

