Mohamad Rustem

Rochester, MN 55408
hamalakkil238_tfz@indeedemail.com
+1 507 271 1506

Work Experience

Parts Specialist
O'Reilly Auto Parts - Rochester, MN
November 2022 to Present

Customer service, change planograms, delivery parts
Certified Sales Professional

Penz Automotive Group - Rochester, MN
January 2022 to Present

Sell cars and build relationships with customers, deliver cars, and product knowledge
Assistant Manager

Piercing Pagoda - Rochester, MN
April 2021 to December 2021

Sales, pierce, send out damages, make schedules, set up appointments
Full Time Sales Associate

Champs Sports - Rochester, MN
November 2017 to March 2021

Customer service, sales, process shipment, send out orders, get on conference calls, send out old items

to warehouse

Best Buy Sales Consultant
Best Buy - Rochester, MN
April 2015 to August 2015

Promote new tech, sales, process shipment

Sales Associate
JCPenney - Rochester, MN
October 2014 to February 2015

Customer service, recovery, process shipment

Education

High school diploma
May High School - Rochester, MN
September 2009 to June 2013



Skills

Cashiering

* Communication Skills
* Merchandising

* POS

Retail Sales

Upselling
* Sales

Supervising experience

* Automotive repair (4 years)

* Auto body repair (3 years)

* Repair maintenance & installations (4 years)
* Mechanic Experience

* Vehicle Maintenance

* Mechanical Knowledge

e Planograms

* Oil Change

* Brake Repair

Languages
¢ English - Expert

¢ kurdish - Expert
¢ Arabic - Intermediate

Certifications and Licenses

Driver's License



