Andrew Mockett





324 Tyler Ave


Louisville, Co 80027


(310) 597-5064


Andrew@Mockett.com











Objective:


	To gain employment with growth potential in an exciting industry.





Work Experience:


	


Doug Mockett & Co.


1915 Abalone Ave, Torrance, Ca 90501


(310) 318-2491


Copywriter/Website maintenance assistant, 2009-2011


Manager:  Diego Wuethrich





My responsibilities included writing product descriptions for both a printed catalog and an online store, as well as marketing copy for press releases and advertisements.  I was also responsible for assisting our website designer with updates to the company website, including producing/editing images and creating product pages.





Doug Mockett & Co.


1915 Abalone Ave, Torrance, Ca 90501


(310) 318-2491


Customer Service Representative, 2005-2009


Manager:  Tyra Cunningham





My responsibilities included taking customer orders both over the phone and in person, as well as answering questions about our products and suggesting solutions that might better meet their needs.  I also represented the company at numerous industry trade shows, creating rapport with customers and helping to build and maintain relationships with suppliers and other business contacts.  





Activision, Inc.


Santa Monica, Ca


QA Tester, 2004-2005


Manager:  JD Livergood





My responsibilities included testing pre-release software for any issues, writing a detailed report of the issue including steps to reproduce the issue, and working with developers to assure the issue is fixed.  I received special recognition for being one of two testers who were chosen to work directly with the developers, 7 Studios, on the Fantastic Four title.


