 William Mitchell
1275 West Fremont Rd., Port Clinton, OH, 43452 ▪ (419) 734-1413 ▪ bill3043@frontier.com 
Manufacturing / Industrial / Logistics
A results-oriented leader with a solid aptitude for improving bottom-line performance through a concentration on the value of processes/procedures and integration of metrics in: safety, quality, delivery, morale, and environment. Occupy capabilities to perform analytical audits and evaluations to effectively determine requirements and apply Lean concepts to achieve them. Possess strong abilities to translate complex issues into manageable processes in support of improved profit margins through streamlining production and monitoring for quality. Demonstrate expertise in mentoring within diverse cultures, creating and incorporating compliant courses of action which align with company and government agency regulations. Well versed in areas of integrating advanced cost reduction initiatives, maintaining high levels of workflow and guiding various departments to excellence.
	Core Qualifications
 Inventory/Materials Control
	 Customer/Employee Relations 
	 OSHA/HAZMAT/OEM

	HumanResources/Operations
	 Production/Assembly/Distribution 
	Auditing/Reconciliations

	 Loss Prevention/P&L Accountability
	Budgeting/Purchasing/Procurement
	 Shipping/Receiving 


Professional Experience
Whirlpool, Clyde, OH 2013 – Present
Production Operator

Assembly of Whirlpool washers

Pioneer Industrial Systems, Alvordton, OH 2010–20012
Aftermarket Shipping and Customer Service
Logistics, Assembling, and shipping aftermarket parts for glass bending and tempering furnaces. 
Accomplishments:
 Meeting daily and monthly shipping goals.
 Providing accurate customer service to sales staff members.

 Assisting in achieving  monthly sales goals .

Midwest Manufacturing, Holiday City, OH 2007 - 2011
Assistant Manager, Concrete Products Division 
Produced concrete pavers and structure blocks for general contractors and Menards stores, while managing staff and meeting the nightly output goals.
Accomplishments:
 Oversaw staff of 8 to10 production workers and line operators to ensure quality of products and efficiency of line.
 Handled personnel concerns and scheduling conflicts to allocate resourcing for most efficient output.
Erie County, Solid Waste Management District, Huron, OH 2002 - 2003
Intern, Department of Environmental Services 
Assisted in designing and conducting specialized surveys to determine methods and costs of trash disposal to create a standardized and fairer billing system. Frequently requested to gather and prepare information packets concerning the importance of recycling for distribution throughout local schools by the District Coordinator.
Accomplishments:
 Executed data entry and sorting from more than 2,500 surveys into a Microsoft Access database for later analysis from the district coordinator.
 Aided in creating a highly effective residential and business catalog of recycling as well as information concerning the proper disposal of hazardous materials. 
Kohl’s, Parma, OH 1999 - 2002
Shipping/Receiving Associate 
Accumulated merchandise via loading and unloading for dissemination to appropriate departments. Provided assistance to patrons in regards to commodities related questions or directed customers to another qualified associate. Offered support to other associates in completing daily tasks. 
Accomplishments:
 Attained “Employee-of-the-Month” award in December 2000.
 Key participant in loss prevention initiatives on an as needed basis. 
 Acknowledged for the ability to quickly and efficiently distribute merchandise upon receiving new inventory. 
United States Marine Corps, Camp Lejeune, NC 1994 - 1998
Supply Administration/Operations Clerk, E-4 (Corporal) 
Sustained accounting functions, supply documentation, reconciliations, and assured accuracy and timely execution as to assure identification of problems are handled with corrective action. Facilitated operations including; PC’s, data entry of multi-media channels, scanning and retrieval of system functions. Solved data output interpretation problems or contacted appropriate sources to have questionable areas resolved. 
Accomplishments:
 Produced routine reports and completed technical research in response to customer inquiries as well as requisition and procurement processing. 
 Battalion remained combat ready through editing and correcting more than 500 publication manuals and acquired a Letter of Commendation for the effort. 
Education
Bachelor of Arts in General Business, Bowling Green State University, Bowling Green, OH 
Awarded Key Bank Scholarship Recipient
