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Customer service representative - AG MACHINING & SHEET METAL INDUSTRIES INCORPORATED
Denver, CO 80227 mpotere0@gmail.com - 7204103382
I am seeking a competitive and challenging environment where I can serve your organization and establish an enjoyable career for myself.
WORK EXPERIENCE
Machine Operator/Packer
Alfred manufacturing - Arvada, CO - August 2016 to January 2017
Cleaned machines, package parts, and operate machine while checking parts as they are made.
Customer service representative
AG MACHINING & SHEET METAL INDUSTRIES INCORPORATED - November 2013 to June 2016
Strong knowledgebase of Accounts receivable.
• Manage shipping department.
Customer Service
Xentel - Denver, CO - July 2013 to November 2013 representative who consistently meets and exceeds productivity goals.
· Manage call flow with up to 10 calls in queue per minute
· Researched, calmed and rapidly resolved revenue through skilled sales techniques.
· Strong problem solving ability.
Sales
Renewal by Andersen - Denver, CO - October 2012 to May 2013
· Resourceful Proximity Marketing Executive who maintains a high level of professionalism, patience, andefficiency to minimize customer dissatisfaction and increase customer loyalty.
· Consistently generated additional revenue through skilled sales techniques.
Telecommunications
EDUCATION
GED in Business Management
Pickens Technical Institute - Denver, CO
June 2013 to August 2013
