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[bookmark: _GoBack]Engaging, customer-focused purchasing professional who excels in building rapport, collaboration, and commitment of diverse stakeholders. Strategic, creative, and analytical with key strengths in organizational compliance, quality and process improvement.  Keen ability to create focused and efficient workflows that maximize resources and profitability. Highly effective liaison between senior management, vendors, manufacturing, and sales/customer service team. 

Team Building                  Process Improvement   Budgeting  
Lean Operations    Financial Reporting                 Quality Compliance
      
Policy Implementation  Document Control           Training & Development

EXPERIENCE
KAISER PERMANENTE Denver, CO						9/2013 to Present
Largest non-profit managed health care provide in the nation, providing affordable health coverage plans for over 8.9 million members
Remittance Team Manager 
Management of account representatives in support of membership payment services processing over 6 billion in revenue. 
· Provides operational direction to ensure financial goals for the line of business are meeting expected deadlines.  
· Ensures financial transactions are documented and in compliance with internal controls. Identify research and recommend changes to established processes in support of diverse business needs.
· Analysis of customer inquiries for ensuring operational best practices and support of quality care improvements.

PRONERVE (Robert Half) Greewood Village, CO					 4/2013 to 8/2013
Intraoperative Monitoring Company providing a complete turnkey of services critical to the success of surgical procedures
Purchasing Specialist
Provided organizational oversight of purchase orders and cost analysis reporting for intraoperative monitoring (IOM) company.  
· Provided support for logistics manager in the development of efficient ordering, invoicing and shipment process for IOM services.
· Delivered operational support of all IOM field equipment and disposables purchasing/reporting for 200 technicians in 36 states and growing.  

ENDOSHAPE, INC. Boulder, CO					              		 3/2012 to 10/2012
Medical device manufacturer revolutionizing the vascular embolization market with proprietary polymer technology
Purchasing Manager
Hired through industry networking, streamlining of business operations for manufacturing, R&D, Pilot production, purchasing & financial controls. Played a key role in projects involving material flow, equipment acquisition and budget analysis. Supervised employees in support of operational business goals. Bookkeeping activities; account reconciliation, general ledger, AP, AR and budgeting responsibilities.
Key Achievements
· Reduced material costs by 25% in initiating material transfer process and inventory tracking protocol.
· Surpassed materials delivery date expectations by 30% through detailed material resource planning.  
· Exceeded aggressive timelines for corporate documentation patent file submissions, quality inspection and non- conformance reporting.
· Superior relationship building through vendor contract management and working together with finance manager in developing critical path forward solutions.  
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EXPERIENCE – PAGE 2
BAXTER BIOPHARMA SOLUTIONS, Bloomington, IN 				2007 to 2011
Leading contract manufacturer of sterile product 1000 employees, key clients: Eli Lilly, Merck, Wyeth
Supply Chain Analyst 
Primary liaison between Baxter and pharmaceutical clients responsible for the receipt of client forecasts and coordination of the balance for finished goods supply and demand.  Analyzed and revised shipment plans for on time delivery based on inventory availability and customer demands.  Provided training in processes and systems for new supply chain team members.
Key Achievements
· Led team in reducing expired inventory rates to less than 3% through extensive collaboration with clients and project managers.
· Exceeded delivery timelines by 10% through cross collaboration and revision of shipment protocols.
· Boosted client confidence by 20% through collaborating cross-functionally in developing a standardized process for product expiration dating and shipping delivery protocols.

BAXTER BIOPHARMA SOLUTIONS, Bloomington, IN 				 2007 to 2009
Quality Assurance Associate  
Hired by Baxter to provide global quality support through data verification of technical documentation and supervision of manufacturing processes and personnel.  Supervision of aseptic interventions in classified areas for SISPQ compliance.  Revision, approval and production of non-conformance reporting and quality documentation for company SOPs. 
Key Achievements
· Excellent reputation on the manufacturing floor in working with staff to achieve quality compliance metrics during manufacturing, inspection, sterilization activities. 
· High visibility collaboration with management and staff in developing path forward solutions under quality regulations. 
· Exceeded quality reporting and CAPA training timelines by 25% through collaboration with resources and thoroughness in quality inspections. 100% line clearance inspection success rate for two years.

ELINA ORGANICS ADVANCED SKIN CARE & DAY SPA, Kalamazoo, MI	 2001 to 2005 
Rapidly growing manufacturer of premium organic skin care products and full service day spa
Purchasing Manager 
Hired through reputation and industry networking, streamlining business operations for a cosmetic manufacturing and retail business.  Managed sourcing, purchasing, and expediting of raw materials, primarily chemicals & herbs, packaging, labeling, trade show equipment & materials, P&L as company gained national recognition.  Partnered with CPA; managed bookkeeping and budgeting responsibilities for business transactions of 300+ clientele, 100+ vendors and 25+ wholesalers.
Key Achievements
· Coordination of purchasing for raw materials, production equipment and supplies under strict budget and delivery deadlines. Financial P&L responsibilities during 200% business growth in four years.  Proven ability in implementing effective policies and procedures in organizational efficiency in support of supplier records and purchase requisitions.
· Increased production capacity by 30% through redefining and restructuring work flows which enabled the company to consistently meet or exceed promised manufacturing and delivery turnaround times. 
· Increased quarterly sales by 20% through excellent rapport and customer service of wholesalers.
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					EDUCATION | TECHNICAL SKILLS

WESTERN MICHIGAN UNIVERSITY		Bachelor of Science, Sociology
SIXSIGMA.US	 					Six Sigma Yellow Belt Certificate
 		LANDMARK EDUCATION				Leadership Development Program

Technical Skills: Microsoft Office 2010 (Excel, Word, Outlook, Access, SharePoint), JD Edwards, TrackWise, 
WASP Mobile Asset, QuickBooks
