Jacqueline L Minor
4198 S Mobile Cir #D Aurora CO 80013
jlminor1978@gmail.com  (303) 520-3183

EXPERIENCE:
09/28/2012-Present laid off from JC Penney
06/15/2006-09/28/2012 Replenishment/Freight Supervisor JC PENNEY Retail
• Provide Great Customer Service
• Maintain productivity standards of 135 units per hour or higher and Scanning accuracy of 95%.
• Worked within the time frame for each Departments as required by the Company.
• Worked as Freight Manager unloading truck from the distribution center in a timely effective manner. 
• Improve production methods and efficiencies of the warehouse. Supervisor of 6-20 employees. 
• Problems solving and recommending and implementing changes. 
• Responsible for restocking hard line and soft line merchandise. 
• Inventory verification by implementing physical counts, analyzing data and adjusting records and use of an RFID scanner. 
• Maintains safe work environment by establishing, following and enforcing standards and procedures and legal regulations. Use floor plan to set up visual displays and replenish merchandise onto sells floor.
• Responsible for receiving Fine Jewelry with cost from $100-500,000 dollars.
• Contact person for hazardous waste pickup for the Salon and Janitors office.
• Ship and Receive from UPS, Federal Express and Store to Store with outside Transportation Companies.
• Housekeeping, keep stock room and dock area neat, clean and organized. 

11/2004-11/09/2006 Assistant/Freight Manager DOLLAR TREE Retail 
• Enforces check and credit card policy. Company security procedures and policies. Run cash register and balancing cash drawers.
• Makes exchanges, refunds and discounts per retail store policy. Make bank deposits. 
• Assists with sales promotion programs. Enter daily sales figures into computer data base. 
• Supervises 20+ employees which include Leads, Cashiers, Stockers, Janitors, Processors and Collection Attendants. Interviewing, hiring, and training new employees. Open and close store.• Planning, Assigning, and direction work: appraising performance; rewarding and disciplining employees; addressing complaints and resolving problems.
• Safeguards organization property including donated goods. Report any incidents of theft or unauthorized possession of organization property.
• Responsible for restocking hard line and soft line merchandise. 
• Maintain inventory levels by ordering and receiving merchandise from distribution center for sales floor. Use floor plan to set up visual displays and replenish merchandise onto sells floor. Maintaining merchandise from $100,000-$500,000 in store.
• Worked as Freight Manager unloading truck from the distribution center in a timely effective manner. Improve production methods and efficiencies of the warehouse. 
• Inventory verification by implementing physical counts, analyzing data and adjusting records. 
03/2004-11/2004 Stock Replenishment Team Leader KOHL'S Department Store
• Assist Stock Replenishment Manager to inventory merchandise received from distribution 
center. Help with setting the ad for store sales. Move merchandise to selling floor. Inventory stock. 
• Stand in for Replenishment and Ad-Set Managers when needed. Demonstrate leadership in behavior and conduct as to foster a good work environment. 
• Help with inventory by planning item locations. Problems solving and recommending and implementing changes. 

05/2003-04/2004 Replenishment Team Leader JC PENNEY Department Store 
• Work with Shipping and Receiving Supervisor to check in merchandise from distribution center.
• Check merchandise received with shipping inventory bill. Inventory store and stock room merchandise. Integrate merchandise onto the selling floor. Set up visual displays and do floor moves according to floor plan. 
• Help customers and keep store neat and clean. Inventoried stock. Maintain a sense of humor to create a fun work place. 
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04/2002-05-2003 Laid off from ING Security Life
09/2001-04/2002 Customer Service ING SECURITY LIFE Insurance 
• Resolve agent concerns and complaints. Assist other departments with information for clients and agents. 
• Work with four different Main frames to complete work. Take calls from clients answering questions about their policies. 
• Demonstrate leadership in behavior and conduct, and insure approachability so as to foster a good work environment. 
• Interview new employees. Train new associates. Create team-focused environment to insure goals were met. Updating client information, address, name, beneficiary, and policy changes. Send correspondence to agents and clients.
• Work with upper management to create new procedures to improve work flow and customer service. 

09/2000-09/2001 General Clerk II MET LIFE Annuities
• Customer service. Assist agents in the completion of clients' financial applications. Data entry. 
• Quality control data entry did by temporary employees. Resolve agent concerns/complaints. 
• Train new employees. Maintain the Problem Log. Help keep high morale in cash team. 
• Demonstrate leadership in behavior and conduct, and insure approachability so as to foster a good work environment. Ensure that company policies, procedures and standards of conduct.
• Create team-focused environment to insure goals were met through the common effort of individuals.
• Cross-trained other employees for other departments. Initiated new procedures to improve customer service and work flow of the New Business Department. 

11/1998-09/2000 Sales Associate DILLARDS Department Store 
• Provide and train new associates in customer service. Assist in opening and closing the store. 
• Cashier and prepare nightly deposits. Assisted in quarterly and weekly inventory of store stock. 
• Received training from Area Manager to run the department. And helped in the cross training of employees for other departments. 
• Ensure compliance with company policies, procedures, practices and standards of conduct. Supervise selling floor.
• Maintain a sense of humor to create a fun work place. Achieve sales plan, contest and credit activation goals. 

02/1992-04/1998 Head Inspector WILSON ART INTERNATIONAL Manufacturing 
[bookmark: _GoBack]• Supervised four inspectors. Headed special projects to improve company operations. 
• Trained new employees in the production of laminate, regarding company standards and procedures.
• Conveyed concerns and ideas to improve safety to upper management. Utilized computer in the performance of job duties.
• Inventoried warehouse stock. Wrote new procedures to improve work flow and cross training for other departments.
• Ensure compliance with all company policies, procedures, practices and standards of conduct. 
• Create team-focused environment to insure that goals are met though the common effort of individuals. Maintain a sense of humor to create a fun work environment. 
• Demonstrate leadership in behavior and conduct, and insure approachability so as to foster a good work environment.

01/1987-02/1992 Operator MOBIL CHEMICAL Manufacturing 
• Supervised and trained new employees in customer service. Operated machine that produced plastic containers. Created a team focused and fun work environment.
• Ensured company product met quality guidelines before shipment. Conducted motivational meetings regarding 
productivity.
• Conveyed concerns and safety matters to upper management. Inventoried warehouse stock. Licensed truck lift operator. Load and unload trucks.
• Dispatcher answered phones and made appointments. Resolved customer complaints and prepared computerized shipping bills. 
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