Ernie Mink
10708 Madison Street    






































































































































































































































































































































































             Cell: (720) 327-6101  
Thornton, CO 80233    


































































































































































































































































































            Email: erniecolorado1@gmail.com
PROFESSIONAL EXPERIENCE:
Marriott Denver City Center Hotel                                                                                                           03/10-04/12                                                                                        

Customer Service Support  
· Processed incoming guest orders and made outgoing calls as needed
· Answered multi-line telephone
· Trained new hires
· Assisted supervisor with special projects  
T-Mobile















































































































































































































































































































                              
                         10/07-07/09     
Financial Care Representative

Processed incoming calls for customer's accounts


Troubleshooting for various accounts on financial issues


Processed payments and made payment arrangements for customers


Worked in a call center environment with commission reward goals

Isle of Capri Casino












































































































































































































































                                                                   03/07-09/07      
Customer Service Host
· Public interaction with guests to greet and introduce them to their seating for meals
· Cash handling, processing of checks and credit cards, and closing guest checks from meals
· Assisting security with problem guests or suspicious situations involving guests
Taco Bell                                                                                                                                                       01/03-03/07     
Trainer/Cashier
· Cash handling and taking customer food and drink orders
· Training new hires
· Assisting supervisor with office tasks including counting cash drawers and closing duties
· Covering overtime and extra shifts as needed to ensure smooth store operations
First United Methodist Church                                                                                                                  07/89-12/02
Administrative Assistant
· Assisted office manager with various clerical tasks including accounting and data entry
· Answered multi-line telephone and made appointment calls as needed
· Preparing membership flyers, and designing weekly and monthly church bulletins and newsletters
· Assisted pastoral staff with charity, weddings, funerals and meeting arrangements
EDUCATION:
Penn Foster                                                                                                      


                                                      05/11
B.S. Business Management                                                                
ADDITIONAL SKILLS:
· Proficient in Microsoft Office including, but not limited to Word, Excel, Outlook, PowerPoint, etc.
· Proficient in Microsoft Windows including XP, Vista and 7
· Data entry and keyboarding
· Public speaking and service
· Proficient in personal computer operations
