	SAMANTHA MILLER

	 Denver co, 720-984-7857, s.a.miller2020@gmail.com

	EXPERIENCE
10/01/2011  TO PRESENT             Accord Temporary Agency                                       Denver, CO
RENTAL CAR TRANSPORTER
· Transport rental vehicles to or from Advantage Rental Car or Hertz
· Help check in vehicles returns
· Check out customers once they rented a vehicle
· Detail vehicles for next rental


	11/27/2007 to 9/20/2011
	Convergys
	Denver, CO

	customer service respresentative
· Provide a positive customer experience by handling a high inbound-call volume
· Listen attentively to customer needs and concerns; demonstrate empathy
· Clarify customer requirements; probe for and confirm understanding of requirements or problem
· Prepare complete and accurate work and update customer file
· Provide first call resolution 

	1/18/2006 to 8/26/2010
	Cracker Barrel
	Northglenn, CO

	server
· Provide hospitality in a restaurant setting
· Input orders into the system
· Setup and deliver prepared meals
· Clean and prepare dining room for patrons

	4/7/2005 to 1/9/2006
	Contemporary Services Corporation
	Denver,  CO

	Event staff
· Crowd control and security
· Take tickets and usher patrons to seats
· Prepare appropriate accommodations for venue and patrons


	8/8/2004 to 1/6/2005
	Alta  Colleges
	Denver,  CO

	Telemarketer
· Interact by phone with outside parties to solicit services
· Deliver prepared scripts to persuade potential students to further their education
· Obtain customer info for follow up call


	Education

	2004-2006
	Westwood College
	Denver, CO

	ASSOCIATES DEGREE
         Computer networking


	Process server technical support baker bakery data entry money cake shop
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