Robert S Miller
9603 E Monte Ave
Mesa, AZ 85209
(480) 452-5811
Email:  cpnmiller17@yahoo.com

Professional, experienced, and respected facilities operations supervisor that utilizes experience and private sector training and practices to improve company performance.  Demonstrated success realized in safety, staffing and employee performance.
SECURITY CLEARANCE:	Secret Clearance held with United States Navy
Hand selected for a high profile security detail escorting President George W Bush, VP Dick Cheney and General Colin Powell on their visits
SKILL AREAS:

· Command Center Operations
· Law Enforcement Operations
· Traffic and Crowd Control
· Tamper-free Evidence Handling
· Apprehension and Detention
· Anti-Terrorism Force Protection
· Investigations
· Security Patrolling
· Incident Reporting
· Move Management
· First Aid/CPR and AED
· Performance Management
· Project Management 
· Personnel Scheduling
· Space planning 
· Inventory Control and Requisition
· Facility Maintenance
· Vendor Relations
· Microsoft Office
· Training
· 

EMPLOYMENT: 
2009-2013      GoDaddy.com 
4,000 Employees, Scottsdale, Arizona
· Facilities Maintenance Technician (05/13-12/13)
· Created and maintained relationships with new and current vendors. 
· Held role as Space planner for GoDaddy, responsible for 7 sites covering 3 states
· Coordinated employee moves with multiple teams 
· Conducted inventory control and supply ordering
· Responsible for general facility maintenance and service request including security systems, lighting, dry wall repair, painting, furniture builds, cubicle repair, …
2009-2013      GoDaddy.com (continued)

· Physical Operations Supervisor (Facilities and Security)/Sr. Patrol Officer  02/11-05/13
· Supervised day-to-day activities of Security and Facility Teams – totaling 18 personnel 
· Negotiated contracts with contractors and vendors 
· Conducted coaching, training, personnel reviews, and issued corrective actions 
· Edited and approved timecard entries for personnel
·  Sr. Patrol officer for the department
· Security Command and Control Center Officer (10/10-2/11)
· Conducted systems, personnel, and entry audits
· Security Uniform Supply Officer from (02/09-10/10)
· Physical Operations New Hire Training Officer (03/09-05/13)
   
2005-2008  	Naval Air Station Brunswick, United States Navy
Master-at-Arms, 2nd Class
· Patrolman, Field Training Officer, and Duty Armor
· Leading Petty Officer of Duty Section
· Augmentation to Kuwait (02/07-08/07)
· Ensure safe embarkation and deportation of $1 Billion assets without incident
· Control of entry points
· Non-Lethal Weapons Instructor 
· Self-defense, baton, OC Spray, Handcuffing
· Escalation, Use and Deadly force techniques
2002-2005  	Naval Station Pearl Harbor Security, United States Navy
Master-at-Arms, 3rd Class
· Gate Guard, Patrolman, and Field Training Officer
· Assisted in multiple undercover operations 
· Volunteered as an assailant in Simulated Training Scenarios
· Assistant Command Fitness Leader
· Trained personnel in physical security and law enforcement operations 




EDUCATION:
Criminal Justice, Associates Degree
Coastline Community College, 2008

CERTIFICATIONS:
· Certified Protection Officer, CPO
International Foundation for Protection Officers (IFPO)
· Central Station Operator
Security Industry Association, License CSO-IH0111-006552
· Hazardous Materials Awareness
DoD Firefighter Certification System
· Non-Lethal Weapons Basic Instructor
Naval Criminal Investigation Service-USN
· Naval Physical Security Course
Naval Criminal Investigative Service - USN
· ESS Tactical Training
Nuclear Security Services Corporation
· Basic Law Enforcement
Portsmouth Sheriff's Office Commonwealth of Virginia
· Specialist in Law Enforcement Course
US Navy
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