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JAYNE MILLER

Cell Phone:  309-634-9466

Cat email: jaynermiller11@gmail.com
SUMMARY

Detail-oriented engineering professional with strong multi-tasking ability. Able to take a global perspective in approaching organizational and individual decision-making. Excellent oral and written communication skills. Able to effectively communicate with all management levels. Team, internal and externally focused. DMAIC Green Belt. 

TRAINING

CPS Supply Chain Core Curriculum Completed, Demand and Orders Core and Manufacturing Core Training in process

TECHNICAL SKILLS  

Microsoft Office Suite, Visio and EDS,  SIS, AMIS, BMIS 

Rastar, VVMOS 8, TMI, and HEHOST, ISO, MQ, FMEA, SCP and Flow Charting

PROFESSIONAL EXPERIENCE

Caterpillar Inc.



   2000-2011
Public Affairs

Assistant to Archivist (2011)

Process The Holt Company, C.L. Best Company and Caterpillar Inc. historic materials for long-term storage.

· Identified and sequentially sorted material according to model group and year 

· Researched and gathered product history used for promotion, education and publication

· Collected donated materials from retirees and family members to add to the archives collection

Cat Logistics Services

FTA Analyst (2006-2010)

Pull BOM for prime product, to determine when a product qualifies for one of the Free Trade Agreements.

· Streamlined parts-pull, then entered into the FTA website

· Assisted in testing an online analysis system to compare data entered into the website with BOM pulled manually

· Launched analysis website and met the goal of certifying all prime product for 2011 on December 1, 2010

· Assigned qualification role for all work parts so team leaders could focus on getting the system up and running before 2011 solicitations in August of 2010

Inbound/Outbound Logistics

NAFTA Coordinator / Harmonized Tariff Specialist (2004-2006)

Gather supplier information for NAFTA Certification for all suppliers. Maintain database for NAFTA Certification.

· Managed, trained and coached a team of college interns assisting FTA Help Desk

· Assisted in the launch of transitioning a manual based system to an online website system which significantly improved certified part count by 26%/month

· Resolved all NAFTA grief such as missing HTS codes or parts that needed to be added to a certificate
· Contacted suppliers when grief was found and requested corrective action
· Assisted NAFTA Analyst in qualifying parts to certify prime product
Traffic Management Service (TMS) (2003- 2004)

Manage the Day-to-Day Maintenance of TMS business process. Assign Truck Load Carriers.  Prepare claims and balance due report and submit to Danzas for payment. Update Fuel Surcharge chart.
 Harmonized Tariff Specialist (2002- 2003)

· Assisted in classifying parts for customs and entered code into the system

Transportation Control Analyst (CTMC) / Black Belt Project (2002-2003)

· Answered and delegated calls from suppliers to resolve shipping issues

· Made date changes, confirmed and sent SSN (shipping notices)

· Assisted with UPS shipments per Log Technician

· Updated all CTMC team members of unresolved issues

ISO Certification (2001-2002)

Perform a nontraditional role as an ISO Certification Team Lead 

· Documented and edit Quality Systems Business Manual for areas certified in the Morton facility

· Delivered ISO 9001-2000/MQ2005 training to core teams, supervisors and employees

· Wrote and developed work instructions with special consideration for Grimbergen, Melbourne and Atlanta, in the Quality Systems Business Manual

· Coached new hires on proper procedures in order filling and storage
Material Specialist/Core Team Leader (2000-2001)

Packaging of outbound materials in the Emergency Floor area 

· Selected as Team Lead based on willingness and opportunity to learn logistics

· Stored inbound materials, and filled orders of outbound materials

Engine Product Division (1998-2000)

Engine Test (supplemental) (1999-2000)

Engine Performance Technician (contract)(1998-1999)

· Analyzed and tracked Hot Test engine results

· Set up, ran and troubleshot failed engines in hot test cells

HOBBS Inc.
                                                       1997-1998

Injection Molder Operator


Produce and inspected various plastic parts and light housings

Caterpillar Inc.



                                                       1994-1996

3406E Assembly (contract)

Assemble many components of an engine on the 3406E assembly line such as sensor wires, wire harnesses, valve bases and set valves

EDUCATION

Illinois Valley Community College, Oglesby, Illinois



Computer Aided Design/Engineering  

Completed 35 hours toward completion

