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The Arrabelle Hotel, Vail Resorts
Vail, Colorado — 2012-2013
Accomplishments
· Delivered guest and front desk requests.
· Ensured cleanliness of all hotel rooms, condominiums and common areas.
· Inspected hotel rooms on arrival maintaining “AAA Approved” Four- Diamond hotel rating standards.


Sweetheart Bakery, Hostess Brands
Billings, Montana — 2012

Accomplishments
· Product production and quality control.
· Moved materials and items from receiving and storage areas to shipping.
· Prepared orders by processing requests and supply orders; pulling materials; packing shipping racks; placing orders in delivery area.
· Assisted in counting of physical inventory.


Big Sky Ski Resort, Boyne Resorts
Big Sky, Montana — 2010-2011

Accomplishments
· Promoted to Team Leader position.
· Ensured cleanliness of all Resort public areas.
· Provided excellent level of customer service to both internal and external customers.
· Requisition supplies and equipment needed for cleaning and maintenance duties
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Skyview High School
[bookmark: _GoBack] Billings, Montana — 2006-2010
           
· High School Diploma received.       
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· Food service industry in food preparation and customer service
· Housekeeping / Custodial services for major resorts businesses
· Warehouse and distribution
· Experienced in travel abroad
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Available upon request.
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