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Brian J. Miller	Cell:  (847) 951-5490
Littleton Colorado	millerbhome@aol.com
	
Qualifications

· Thought leader in process improvement and cross-functional area communications
· Solid, customer-focused, marketing project coordination and management expertise
· Extensive procurement and purchasing expense and process proficiencies
· Complex, deadline-driven work execution; under pressure excellence
· Effective communication and reporting skills with internal teams, customers/ clients and vendors
· Confident presenter with excellent oral and written communication talents

Experience

Dish Network, Customer Service Representative, Littleton, Colorado	2013
· Eight week customer service inbound phone training – billing/payment, technical support, programing sales and customer retention

Walmart, Sales Associate, Lakewood, Colorado	2012 – 2013
· Retail produce sales – interim position during career transition to utilize project, program, client, and team participation/ coordination skills
  
Koenig & Strey Real Estate, Realtor, Glenview, Illinois
Real Estate Listing Preparation Services, Independent contractor, Wilmette, IL	1998 – 2012
· Top sales production level in local market, resulting in over 100 property transactions and six Annual Office Sales Awards following new, first year agent sales leader award
· Prepare homes for real estate sales market, significantly reducing sales cycle time in a challenged economy; leverage project planning and communication skills, working within strict time and budget constraints

Allstate Insurance Company, Northbrook, Illinois	
Marketing Partnership Acquisition Manager	1995 – 1998
· Develop and manage coordination and communications with internal and client teams:  financial, legal, customer service and upper management, achieving successful marketing partnerships with strategic revenues of over $500 million
· Develop, present and implement new client marketing programs for multi-year contracts with leading credit card issuing banks including Chase, First USA/Bank of America and Discover

Market Manager	1985 – 1995
· Manage team of ten project managers, producing over 100+ marketing programs annually for financial services clients under strict ROI / ROE guidelines
· Develop annual, strategic, direct response telemarketing and direct mail marketing programs for Discover, Shell Oil & Sears, marketing to over 20 million credit card customer households
· Manage client project financial performance reporting, budget reporting and communications, lead research and creative agencies with product, consumer preference, retention and client market annual and strategic salary, marketing program, expense budget planning 

Marketing Procurement and Purchasing Manager	1981 – 1985
· Manage procurement contracts, vendor performance, budget/ financial reporting, detail process planning and analysis reporting for annual marketing production expense budgets of over $30 million 
· Develop and negotiate consolidated vendor process efficiencies purchasing contacts to achieve extensive print expense savings of over $2 million 
· Coordinate telemarketing and direct mail marketing vendor implementation from creative development to mass database marketing of multiple complex financial offer variations 

Education

University of Wisconsin – Whitewater	Bachelor of Science Degree, Journalism/ Sociology
Colorado State University – Ft. Collins	Undergraduate studies

Professional Training

· Extensive process management and collaborative cross-functional team training
· National Marketing Management and marketing production/purchasing industry training
· MS Outlook, Excel, Word, PowerPoint and corporate systems proficiencies 
