Eric Ian Millard
1180 S. York St. Denver, CO 80210   303.733.4830   erician@q.com


Objective		Seeking position as Packager.


Qualifications

Motivated, skilled professional with more than 16 years experience in product assembly and customer service. Multi-disciplined with strong team-working and multi-tasking skills.  Detail oriented.  Technical proficiency in computers and other office automation equipment.  Excellent interpersonal and communication skills.

Experience

Lowe’s		Denver	 303-262-5150		Feb. 2010 – Aug. 2011
Position: Assembly, Sales Associate Tools and Hardware departments

· Was the sole assembler for all products purchased by customers as well as those for store display.
· Organized and managed the day-to-day details of the assembly department while meeting all deadlines and schedules.
· Ability to read assembly schematics and manuals.
· Used hand and power tools daily.
· Stocked and inventoried hardware, fasteners and other items daily.
· Designed and built counters and store displays.
· Performed maintenance and repairs on the building.
· Made customer house calls for installation and repairs.
· Used the Genesis inventory computer system.
· Educated customers on the tools and materials necessary to accomplish their intended projects.
· Cut keys and rekeyed locks.
· Cashiered as needed.


Anglers All LTD	  Littleton, CO	303-794-1104		1993 – 2009

· Assembled and repackaged from bulk materials in building such items as kits for tying flies to assembling work station furniture for resale.
· Conducted product stocking, pricing and inventory control on a daily basis.
· Consistently provided the highest standard of customer service. 
· Utilized computer applications, including daily use of software for bookkeeping and accounting (QuickBooks), inventory control and spreadsheets (Microsoft Excel) and communication (Microsoft Word and Outlook).
· Relied daily on strong communication skills, both verbal and written, in providing information to customers and vendors. 
· Possessed strong commitment to team environment dynamics with the ability to contribute expertise and follow leadership directives at appropriate times.
· Carried out the daily receiving, shipping and order tracking. 
· Shared in the daily cleaning and general repairs and maintenance of the store.


Education		University of Colorado Denver
· Bachelor of Arts degree in English


References	References are available on request.



