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	OBJECTIVE

	
	Highly motivated individual with excellent interpersonal skills, capable of working well under pressure, very detailed oriented. Interested in finding a position that is challenging and at the same time affords the opportunity for growth, advancement and personal development. To bring value and excellence to a companies future growth and productivity.

	SKILLS PROFILE

	
	Have proficiency with various software applications programs including Lotus Notes, Microsoft Word and Excel, current supervisor experience in a call center, strong knowledge of transaction monitoring experience, self-motivated, performance-oriented, excellent oral and written communication skills, ability to build rapport and work effectively with all levels of management and clients. 

	EMPLOYMENT HISTORY

	
	Convergys Corporation AT&T
	10/2011-Present

	
	Supervisor
Analyzed trends and assist in creating action plans that determine a solution.
Provided teamwork by supporting and assisting other Team Leaders as necessary.
Portray the Convergys culture through both behavior and attitude.
Effectively use business standard oral and written communication skills on a daily basis.
Enhanced communication skills by participating in recruiting efforts, attend calibration sessions, participate in conference calls.
Supported the company by working varying shifts and responding to unanticipated events.
Increased knowledge by working the day-to-day project experiences.
Responsible for day-to-day functional supervision of non-exempt work group, including work assignment and attendance monitoring with transaction monitoring; providing input into selecting, training, developing, and completing performance appraisal of work group(s) in accordance with the organization’s policies and applicable legal requirements.


	
	Convergys Corporation USPS
Supervisor
	8/2010-10/2011

	
	Identifying trends for coaching opportunities and training procedures.
Assists with day-to-day requirements, and supported other team leaders.
Demonstrate the Convergys culture through both behavior and attitude.
Effectively use business standard oral and written communication skills on a daily basis.
Developed communication skills participate in recruiting efforts, attend calibration sessions, and participate in conference calls.
Maintain phone skills while applying knowledge to day-to-day project experiences.
Responsible for day-to-day functional supervision of non-exempt work group, including work assignment and attendance monitoring with transaction monitoring; providing input into selecting, training, developing, and completing performance appraisal of work group(s) in accordance with the organization’s policies and applicable legal requirements




	Education

	
	Have completed several course at the Community College of Denver.




