
 
 
English Teacher – Lamar Meyer Center,  Los Angeles                                                   Sep  2016 – Dec 2016 
· Catered to language needs by conducting needs assessment of new students and placing them in one of 3 classes 
· Developed a 3 month long syllabus with activities adapted to language needs 
· Managed classroom environment by addressing expectations and concerns as needed 
· Offered and reviewed feedback from peers and debriefed course supervisor as required 
              
 
TRS Staffing company (Oasis company assignment, Glendora)                                    June 2016 – Oct 2016 
 Inspected eye care products visually and under microscope, assembled items, labelled and packaged items, and conducted final inspection in timely manner  
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Right Choice Staffing (Urocare company assignment, Pomona)                                   June 2015-Sept  2015 
 Using machine, tested a variety of urinary management product.  Assembled and packed items in accurate and timely fashion 
 
Customer retention representative, Comcast Cable  – Livermore, CA,                                  2009-2011                                 
· Probed issues and used judgment to extend solutions to at risk customers. Exceeded retention & sales metrics.  
· Used MS excel spreadsheets to target retention and sales quota and track performance  
· Lowered "call back" inquiries, revenue loss, and customer service issues by using CRM software for account research, billing, order entry, and resolution of subscription issues 
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