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Bilingual Tech Support Operator
Dunkirk, NY 14048
alvallemilagros@hotmail.com - 716-410-4519
Authorized to work in the US for any employer
WORK EXPERIENCE
Bilingual Tech Support Operator
Reverie Warranty Service Center - Silver Creek, NY -
2012 - 2016
Customer Service inbound/outbound.
· Verify Client Information.
· Confirming pricing.
· Sales.
· Performing Tech support via telephone/email.
· Knowledge in Microsoft word/ Excel.
· Shipping and Receiving.
Line Operator
Carriage House - Fredonia, NY -
2004 - 2014
Ran different pieces of machines, labeler, packer, filler and capper.
· Assure that all work assigned is performed in accordance with specifications, instructions and requirements.
· Perform assignments with accordance with established safety policies, procedures and quality assurance.
Cliff Star 1998 - 2004
Laboratory Testing.
· Quality Assurance Control.
· Record Data.
· Load and unload processing chemicals.
· Check the batch log to see which jobs have been received.
· Ability to work with a sense of urgency in an aggressive, multi-tasking environment.
Depal and Palletizer Operator
Cliff Star - Dunkirk, NY -
1993 - 1998
2
· Depalletizer pallets of empty bottles.
· Completes operation checks on equipment.
· Completes paperwork in a timely manner.
· Follows all standard operating procedures to operate equipment efficiently.
· following all safety guidelines.
· Cleans work area immediately following shift.
SKILLS
DATA ENTRY, MULTILINE, PHONE SKILLS
ADDITIONAL INFORMATION
Skills
Verbal Communication, Phone Skills, Data Entry Skills, People Skills, Attention to Detail, Professionalism, Multi tasking, Manufacturing and Production Skills.
