Mike Klickman

Quality Supervisor - Wurth Timberline Fasteners
Longmont, CO 80503

Mjklickman@gmail.com

303-552-7757

Customer satisfaction is my primary goal. Meeting the needs of both internal
and external customers in ways that promote team work and growth.

Having a positive team attitude and caring for the needs of others, to build
strong relationships. Looking for opportunities to share and gain knowledge
to achieve continuous improvement.

Willing to relocate: Anywhere

Authorized to work in the US for any employer

Work Experience

Quality Supervisor
Wurth Timberline Fasteners - Commerce City, CO
July 2015 to Present

Oversees the Quality Management System

@® Manages PPAP request, Corrective Action, Non-Conforming Material, Customer complaints.
Conflict Mineral Compliance, Calibration program.

@ Oversees Quality Technicians assisting with Inspections and assigning work priorities as necessary.
@ Creates work instructions, updates and revises procedures.

@ Programs Keyence vision system.

Quality Tech Lead Inspector lil
Rosemount DP Flow - Boulder, CO
May 2007 to June 2015

* Trainer/Certifier for Quality Inspectors, Champion of cross training three deep.
* Weld Inspection monitored weld test for welders.

* Company Liaison for all Customer Inspectors.

* Member of Safety Audit Team, Social Committee and IT Super User Groups.

* Team Leader for reduction of inspection redundancy and part defect projects.
» Calibration program manager.

* Create work instructions and work with Engineering to manage ECO changes.
» Develop Prototype Inspection process and work instructions for new products.
* Occasional responsibilities as Supervisor.

Achievements:

* Initiated upgrades to Inspection equipment, CMM software to CMM Manager.
* Achieved cross training for all inspectors.

* Spot Bonus for making customer inspection unit repairs to pass inspection
making the deadline for product shipment.

» ASQ Certifications.



* Training Presentation of Quality Documents for Sales Level 200 Training.

Quality Analyst
Bestop Inc - Broomfield, CO
June 2006 to 2007

* Calibration Systems Manager.

* Created Process for Mexico plants products including inspection
process.

* Lead Inspector Trainer.

* Auditor for all inspection checks.

Mechanical Insp. lll / Production Scheduler Il
Microsemi Corporation - Broomfield, CO
June 2000 to July 2006

* Receiving Inspector

* Maintain MRB process.

* Tool Calibration Systems

* Mil Spec Testing of Incoming product.

Achievements:

* Created Access Database to maintain receiver information for products.
* Attained requirements to become a Level lll inspector.

* Purchasing Level Il Buyer.

* Documentation specialist Il

Further experience / history available upon request.

Education

Diploma
Front Range Community College

Certifications/Licenses

ASQ Certified Quality Technician
ASQ Certified Quality Inspector



