Mike Byers

Delivery driver for Fedex ground
Fort Collins, CO 80525
michaelbyers87_gtg@indeedemail.com
+1 970 308 1368

My objective is to find fast paced, customer oriented position with a

growing company that will show case my current skills, as outlined below.

| also look forward to continued professional growth.

Functional summary While | have had the great opportunity to learn the food distribution
business from the ground up, | would like to investigate any opportunity

that could make use of my current skill set, or be able to explore new

career paths.

Work Experience

FedEx Delivery Driver
Skedaddle Inc. - Fort Collins, CO
March 2017 to Present

* Provide excellent Customer service

» Cashier

* Management of Front-end employees and services

Management: * Provide excellent Customer service

* Maintain accurate currency/accounting records

* Counting, reconciling, and documenting safe totals

* Providing accounts payable support

» Supervision of all side departments

* Supervise employees

» Constantly review operations and stock levels

* Provide central point for all Customer interaction/service

* Act as primary management focal point during late evening hours

» Responsible for closing activities, store communications and recalls

» Responsible for maintaining proper inventory for sale and featured items
* Determine and generate appropriate purchase orders for inventory
needs

* Design and Create product related displays, as required.

* Responsible for the training of new team members

* Provide management level leadership for the facility's Safety Program
Dairy Manager

* Provide excellent Customer Service.

* Responsible for rotating all products and maintaining acceptable stock
levels.

* Determine and generate appropriate purchase orders for inventory needs
Freight Crew Supervisor

* Supervise the night crew.



* Order, stock, and "face" the whole store for the next day's opening.

General Merchandise Assistant Manager

* Provide excellent Customer service.

* Order, stock, and "face" areas, as required

* Changing out of the seasonal aisle, as needed

* Drove residential routes

* ORGANOLAWN

» Experience, aerating, spraying, planting, yard clean up in general and driving and maintaining vehicle.

Education

Poudre High School - Fort Collins, CO

Skills

Delivery Driver Experience (9 years)

Driving (10+ years)

* Load & Unload (10+ years)

* Warehouse Experience (3 years)

» Assistant Manager Experience (10+ years)
* Driving (10+ years)

» Customer service (10+ years)

* Load & unload (10+ years)

* Forklift

* Supervising experience (10+ years)
* Store management (10+ years)

» Cash register (10+ years)

e Cash handling (10+ years)

* Leadership (10+ years)

* Power tools

* Commercial driving

e Communication skills (10+ years)

* Box Truck

* Merchandising

* Sales

Certifications and Licenses

Driver's License
March 2023 to June 2028

Forklift Certification



