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	Objective
	To provide an in depth look at my qualifcations and skills.

	Experience

	Employment Solutions
Longmont, Co 80501

Production Line Worker

October 2013-February 2014
	· Worked in warehouse setting producing fertilizer, bagging it, and stacking on pallets for shipping.

· Learned all three areas on production line within the first month of working there.

· Received minor training in forklift operation, was not certified, and filled in for forklift operators when they were absent.

· Learned mechanical workings of machinery on production line and helped service and fix 3 machines in the workplace.

	AT&T Mobility
Westminster, Co 80023

Phone Sales
Retail Sales Consultant
November 2010-May 2012
	· Worked in highly competitive sales environment and maintained a lead position in the store for customer service, feature and accessories sales.

· Received two raises and led store in standard operating procedures and audit paperwork.

· Had the highest average of new line additions to the company for an entire fiscal quarter out of all Sales Representatives in the store location.

· Set up several small business accounts with the company and worked as the personal contact for them performing any account maintenance and sales necessary.

· Acted as a key holder for the store performing both opening and closing duties.

	The Station
Iron River, Mi 49935

Restaurant and Lounge
Server, Cook and Bartender
September 2009-May 2010
	· Came in for early shifts to clean the entire restaurant and open.

· Ran the entire kitchen, working 70+ hours a week while my bosses went out of country on vacation.

· Received two promotions and raises in the company after starting as a server with the company.

· Completely renovated and reordered the back stock room of the kitchen for ease of access to materials.

· Responsible for cooking all food in restaurant, cleaning all dishes and food prep for the day.  

	Education
	· University of Phoenix

IT-Programming. (24 credits)

GPA: 3.15

	Qualifications
	· Experienced with customer satisfaction and conflict resolution pertaining to picky or disgruntled customers.

· Have worked in extremely fast paced, goal orientated enviornments where I am responsible for tracking my own sales.

· 7+ years of experience in customer relations.

· Extremely versatile and a quick learner.  

· Never satisfied with minimal effort put towards a task, I am a perfectionist in that I want to complete a task as quickly, efficiently and perfectly as I can.  





