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OBJECTIVE 						
· Solutions-oriented professional who excels at developing custom software, collaborating with project teams, interfacing with clients, and deploying innovative technology for aligning clients processes to efficiently manage client systems.
· Dedicated trainer, self-motivated achiever committed to success and adept at juggling multiple tasks 
· Solid communicator, strong problem-solver with a knack for troubleshooting and resolving complex issues.

TECHNICAL SKILLS
	MS ACCESS
	WINDOWS 32API
	HTML5
	QTP
	COM
	XSL  SHAREPOINT  2007
	VBScript
	MS OFFICE 2010
	DOM   MS EXCEL
	T-SQL

	MSBUILD
	WINDOWS XP/ 7
	UNIX
	DHCP
	DNS
	Windows Server 2003/2008
	ORACLE 10
	WINDOWS INSTALLER
	CLEARCASE
	GHOST

	TCP/IP  SNMP
	POWERSHELL
	JQuery
	VISIO
	PERL
	SMS  Active Directory  VPN
	EXCHANGE
	MDT 2010  WiX Installer
	SCCM   VMWARE
	WDS WAIK



PROFESSIONAL EXPERIENCE
IT CONSULTANT	         									MAY 2013 – PRESENT
· Analyzes and resolves end user advanced hardware/software program and connectivity issues, and provides end user support
· Develop web and reporting solutions for small to medium size businesses using Excel, VBA, C#, VB.NET, CSS3, ASP.NET and SQL Server
·  Works with vendors, end users, and other technical staff to resolve upgrade and compatibility issues with new hardware/software
· Provides customer training on software applications, hardware and printer setup, wireless, stand-alone and network devices

SOFTWARE ENGINEER      IBM Global Services /Michelin Account				 July 2010 – APRIL 2013      
· Plan, design, develop and schedule operating systems  deployments and  integrated software release rollouts of new installations, upgrades and security patches for over 8500 workstations and laptops across nationwide and global sites
· Analyze, investigates and resolve complex application, web and database deficiencies, conducts testing and create automated program code modules to enhance the efficiency and performance of the configuration and release management process 
· Provides on-call, remote, and onsite technical support to customers by handling applications, database, and systems-related issues

TAX SPECIALIST – CONTRACT – HORIZON STAFFING/BANK of AMERICA   		November 2009 – April 2010
· Audit, inspect and verify tax forms and correspondence documents to ensure compliance with federal reporting guidelines
INVENTORY SPECIALIST – CONTRACT – MSI	   	                      			January 2009 – October 2009
· Assist merchants with monthly and quarterly auditing and verification procedures for inventory metrics collection and analysis 
QUALITY AUDITOR – CONTRACT:  Hire Dynamics/APL Logistics				October 2008 – December 2008    
· Verify and approve invoices for correct volume of shipment and inspect and quality check merchandise for damages and issues

	MS EXCEL 2007
	VB.NET  VBA   
	CSS3
	MS Publisher
	LCD Display
	LOTUS Notes/INOTES
	InfoPath 
	InDesign

	SharePoint 2007
	MS PowerPoint
	HTML 
	MS ACCESS
	FLASH
	Windows Server 2003
	AS/400/KRONOS
	HAZMAT Cert.


SUPERVISOR - ABXAir/(Airborne Express/DHL)						April  2007    - July 2008	                       
· Handle all business aspects for administrative and technical logistic transactions, including employee maintenance and time entry, customer maintenance, service contracts, temporary staffing coordination and inventory.
· Analyze data, utilize Excel and SharePoint to generate reports and custom dashboards of nightly metrics and key performance metrics 
· Oversee a staff of 60 to 80 package sorters, leads, and forklift drivers to meet quality service requirements
· Improved sort workflow and process automation by 35% utilizing the latest lean productivity methodology
TRAINING COORDINATOR – ABXAir/(Airborne Express/DHL)  				 October 2002 – April  2007    	 
· Facilitated new hire on-boarding and on-going training to staff to ensure compliance with company policies
· Spearheaded the mentor program by assigning, coaching and training new sorters to areas to become leads 
· Collaborated with operations and communications staff to plan, develop, and implement training web content and administrative forms using SharePoint webparts and Visual Basic.NET, and coordinated classroom and online training workshop projects 
· Trained and evaluated staff in set up and operation of various production equipment, conveyers, scanners, printers

SOFTWARE ENGINEER - WEBTONE TECHNOLOGIES, Inc.  				December 2000 – December 2001	                 
SYSTEM SOFTWARE ENGINEER - MCIWORLDCOM 		  			June 1998 – November 2000   
!! Received “ PINNACLE AWARD ”   for outstanding achievement in development and client services !!
· Increased services by developing efficient Internet and client server application code and implemented interactive system services on IBM and Compaq platforms using 98 \ NT \2000 systems to reduce customer issues by 40%.
· Lead and coordinated software development and maintenance of all web content modules using Visual Basic 6, IIS, SQL Server, and Active Server Pages on the enterprise download web portal site accessed by 17,000 worldwide field services staff, and clients. 
· Supported and advised QA with defect repairs and training, and provided build, pre and post-production migration support. 


EDUCATION		Bachelor Degree, Computer Information Systems
			DEVRY UNIVERSITY, June 1998

	C
	JAVA
	VISUAL BASIC
	OOD
	SYSTEMS ANALYSIS
	OOP
	PASCAL     BASIC
	POWERBUILDER
	SMALLTALK

	DB2
	CICS
	COBOL  SPUFI
	SQL
	NETWORKING
	RDBMS
	DATA STRUCTURES
	ASSEMBLY
	CLIENT/SERVER


		

