Amanda M. Micsak

4615 W. Mineral Drive #637, Littleton, CO 80128  ( 989-522-3278 ( micsaka1@gmail.com


EDUCATION
· Northwood University – Midland, Michigan

· BBA in Business Management – July 2011
CAREER SUMMARY

Yahoo! - Hillsboro, OR - February 2012- July 2012

Digital Media Planner
· Trafficking creatives, using in house ad servers

· Troubleshoot creative’s to ensure they comply with Yahoo!’s ad specs

· Process revisions, reallocations, credits, make-good credits, etc

· Work with clients and account managers to execute ad delivery

· Managed trafficking sheets to track progress of multiple campaigns

· Communicate between clients and internal teams, including sales, revenue operations, and techs ops, to ensure successful advertising campaigns.

· Collaborate with sales to optimize campaign performance

· Troubleshoot HTML and Flash ads for better user experience

· Manage creative implementation for 27+ strategic accounts ranging $200,000 to $5M+ annual spending, including General Motors Canada, Unilever Canada, Match.com, Wells Fargo, UBS, T Rowe Price, and RBC. Collaborate campaign implementation with creative agencies being Razor fish, Digitas, Mindshare, Ogilvy, Group M, and Wieden + Kennedy, and VIZU. 
· In depth knowledge of implementation and tracking of Yahoo! Web Analytics pixels
· Communicated with advertising agencies and Fortune 500 brands clients (Nike, T Rowe Price, & UBS) to ensure RFP’s matches actual implementation and adjusted campaigns based upon performance to maximize revenue and camping results
Tektronix – Beaverton, OR – August 2011-November 2011
Inside Account Manager (Temporary Employee)
· Developed account relationships to increase new sales leads, market share and revenue.
· Daily use of Crystal Reports, CRM, LabMate and QuoteWerks to generate sales quotes and orders for customers. 

· Managed customer orders and service schedules and developed customer profiles that organize product lists, service types and sales history.

· Managed monthly profit and loss statements and sales metrics in order to develop selling strategies that maximize profitability and efficiency. 
Berry Company – Dayton, OH – July 2010-December 2010
Digital Media Planner (Temporary Employee)
· Assisted in creating advertising content for customers to increase web traffic and appeal.
· Analyzed customer market data in order to develop specific advertising channels.

· Provided customers with product information, pricing and contract options.
· Kept records of customer interactions, transactions, complaints, comments and follow up.

Express Scripts-Mason, OH-March 2010-June 2010

Customer Service Representative (Temporary Employee)

· Provided clear and concise education including outbound and inbound briefings concerning the Express Scripts medical benefits, government policies and procedures, and assisted beneficiaries with benefit information, claims, provider locations and other Express Script issues. 
Lexis Nexis-Miamisburg-OH-October 2009-March 2010

Legal Project Coordinator (Temporary Employee)
· Provide analytical, reporting, and presentation projects to the Project Manager
· Organize, distribute, and track client support requests received via phone, email, and in person
· Coordinate procurement process to include tracking Purchase Orders
· Actively contribute to the creation & management of the project schedule
· Identify, collect, track, and manage data from multiple sources across the organization
· Researching various topics and summarizing results for executive management review
· Provide assistance in managing the preparation of schedules, estimates, and project controls
Hollister Clothing Company-MI-May 2008-December 2008

Sales Associate

· Performed daily inventory analysis, received and handled stock shipments, provided customer service to walk-in customers, worked the cash register, and set up the visual merchandising displays.
ACTIVITIES
· ESPN Leadership Development Program for  Collegiate DECA – 2006 
· National Marketing Case Study Awards through Collegiate DECA-2005-2007
· Chapter Secretary for Collegiate DECA-2005
· State Ambassador for Collegiate DECA-2006
· Alpha Gamma Delta-New Member Leadership Award-2005
· Fashion Chair for Team Mini Cooper at Northwood University Auto Show-2006
