Ashley Michalak
2995 Glenwood Drive, Apartment 303
Boulder, Colorado 80301
(716) 581-2071
ashley1214@hotmail.com

Experience 
Team Leader at People Inc.
January 2007 - November 2011 (4 years 11 months)
· Provided training and supervision to employees. 
· Interviewed prospective employees. 
· Provided direct care to individuals with developmental disabilities, including: assistance with life skills, cooking, cleaning, medication administration, first aid, transportation and managing finances.
· Coordinated and developed all service and behavior support plans. 
· Preformed clerical and administrative duties such as: typing, data entry, fax, e-mail, MS Word, and Excel. 

Skills
· Developing and Implementing Behavior and Support Plans
· Scheduling and Interviewing
· Problem Solving
· Staff Supervision
· Medication Administration
· Coordinating Services	
· Clerical Duties
· Crisis Intervention
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Certifications & Trainings
· People Inc. Management Accreditation
· CPR Training
· Fire Safety Education 
· People Inc.’s Strategies for Crisis Intervention and Prevention Certification

Education
North Country Community College
· Psychology, 2006 - 2007

Silver Creek Central School
· High School, 2002 - 2006
· Activities and Societies: Basketball, cross-country, key club, prom committee

Multiple references available upon request
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