Michael Okello
IT Support Specialist Fort Collins, CO 80525 mikeolok1@gmail.com 9706574163
Experienced IT Support Specialist committed to maintaining cutting-edge technical skills and up-todate industry knowledge.
Willing to relocate to: Colorado Springs, CO - Boulder, CO - Denver, CO
Authorized to work in the US for any employer
Work Experience

IT Customer Support Specialist
PC World Computers - Kampala - Uganda
May 2014 to October 2017
· Answered average 30 calls, emails, and faxes per day, addressing customer inquiries, solvingproblems and providing new product information. 
· Supported Chief Operating Officer with daily operational functions.  
· Initiated two key partnership projects which resulted in 58% revenue growth. • Implemented marketing strategies which resulted in 21% growth of customer base.
Help Desk Support Officer
National Information Technology Authorithy (NITA-U) - Kampala - Uganda June 2011 to October 2014
· Served as the first point of contact for e-Government Procurement System users seeking technicalassistance from the e-GP unit team. 
· Assisted in providing first-level phone, email and remote support on IT related issues and escalatedmore technical issues requiring location visits to appropriate second-level support teams within the unit. 
· Provided excellent customer service through clear communication and interpersonal skills. 
· Provided documentation on start-up, shut down and first level troubleshooting of processes to helpdesktop staff.
Customer Service Representative
Currys PC World - London, United Kingdom
January 2006 to November 2010
· Delivered exceptional customer service to every customer by leveraging extensive knowledge ofproducts and services and created a welcoming and positive experiences. 
· Communicated all store initiative and product promotions to customers to generate return onbusiness. 
· Responded to customer requests for products, services and information with resourcefulness, skilland advanced use of internal knowledge bases. 
· Ensured superior customer experience by addressing customer concerns, demonstrating empathyand resolving problems swiftly. 
· Acquired average 30 new customers per month, generating 90% growth in revenue.
Education

Bachelor's in Computer Science
University of Hertfordshire - Hertfordshire, United Kingdom
November 2006 to November 2010 Bachelor's
Skills

Helpdesk Support (4 years), Comptia (5 years), Tech Support (7 years), Active Directory (2 years),
[bookmark: _GoBack]Desktop Support (4 years), MAC, Help Desk, VPN
