Michael Moore
713 Wiltshire Ct.

Crystal Lake, IL 60014

Home (815) 893-4382

Cell (815) 245-1095

mybigrightfoot@gmail.com
Employment History:
Kemper Valve and Fitting Corp




           July 2012 – July 2015




Title: Receiving Inspector

 Responsibilities:Inspecting and documenting  incoming parts. Verified parts dimensions using 
engineering prints. Documenting all steps of the process. Test fitting of re-engineered parts and 
communicated result to engineering for improvement.


Accomplishments: Responsible for all parts involved in a recall. When received they were inventoried, labeled and store off site.

Quill Corporation, Lincolnshire, IL    


 

Feb 94 – Feb. 2009



Title: Sr. Network engineer

Responsibilities: Provide overall integration and support of the enterprise-wide network including the planning, design, installation and management of the corporate LAN/WAN data and voice. Oversee various system projects, establish and implement procedures and standards to ensure conformance with IS goals and procedures. Coordinate and negotiate with venders to provide all hardware and software to achieve an efficient environment. Define, prioritize, schedule, and monitor numerous technical projects, developing and maintaining comprehensive project plans and schedules. Monitor and support WAN connections of various sizes including T1’s, T3 and OC12’s utilizing network sniffers and Solarwinds monitoring software.

Accomplishments:
· Joined Quill Corp as desktop support tech in 1994.  1 year later started taking a more active role in support and installation of Novel servers. 4 years latter became involved with network routing and switching support. In 2006 added responsibility for the Avaya phone system.

· Technical engineer for replacing core Nortel switches with Cisco 6500’s and Nortel ARN routers with Cisco 3854 routers.

· Technical engineer of migration of 60 T-1’s and fractional T-1’s circuits for voice and data to OC3-ring. This included design and configuration for conversion of frame circuits to HSSI technology.

· Upgrade Avaya phone system from G3 to 8700, including design assimilating two remote call centers located in Minneapolis, MN and Ray, ND.

· Design, install and maintain WiFi network utilizing Cisco Aironet wireless access points for warehouse management system and commercial printing environment.

· Lead technical engineer of network redesign including design of WAN infrastructure, IP address change, conversion from Cisco 2500’s to Nortel ARN conversion from IGRP/RIP2 to OSPF, conversion from PTP to frame relay, conversion from MCI to AT&T.

· Configure and maintain 13 Cisco Catalyst switches and 13 Cisco routers series 2500, 7200, and 7500.

· Configure and maintain 15 Nortel routers series BLN, ARN and ASN.

· Configure and maintain Nortel 450, 8100 and 8600 layer 3 switches. LAN/WAN troubleshooting and monitoring using Network General Sniffers.Network installations at 7 remote distribution centers including Cisco and Nortel routers, hubs and cabling.

· Campus rewire project from CAT3 to CAT5 cabling for 1200 workstations including design of wiring closets.

· Team member of offsite Disaster Recovery testing for LAN/WAN environment.




Unisys Corp







1974-1993



Title: Computer Technician

Responsibilities: Installation and maintenance of Unisys mainframe systems, printers and tape drives at multiple large scale customer sites including United Airlines, U.S. Army, and Ameritech.

Accomplishments:  

Joined the company in 1974 as printer and monitor tech. Over the next several years added responsibilities for disk drives, and tape drives. 1979 Continued gaining knowledge and experience and became support team member for large mainframe computers as well. 1985 Site leader at several sites including Fort Sheridan, Quill Corp, and Ameritech. Coordinate installation at customer sites of Unisys mainframe 1190 series. Provide after hours support at 5 sites. Shared on call with team members.

Education: 


Bachelors Degree Electronic Engineering, DeVry University



Introduction to Cisco Router Configuration



Introduction to Nortel Router Configuration.

References available upon request.

