Michael Kluender
Driver - MVP
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Plymouth, MN 55447

! years' experience. Proven leader with versatile skills and ability to
develop key relationships. Great customer services skills,

Work Experience

Driver

MVP - Plymouth

April 2016 to Present

Performed the delivery and pick- up of customer materials in a polite, timely and professional manner:
Loaded and unloaded truck through a variety of mechanisms: Communicated with dispatch through

mobile device: Operated vehicle for delivery of cargo: Provided great customer service: Maintained
delivery records: Managed vehicle ingpection and preventative maintenance

Co- Owner/ Logistics Manager

M&C/Dynamex - New Brighton, MN

January 2007 to April 2016

Performed the delivery and pick- up of customer materials in a polite, timely and professional manner:
Loaded and unloaded truck through a varlety of mechanisms: Communicated with dispatch through

moblle device: Operated vehicle for delivery of cargo: Provided great customer service: Maintained
delivery records: Managed vehicle inspection and preventative maintenance

Rental Coordinator Manager
Alllance Car Rental
August 2000 to January 2007

Administered quality customer service: Planned and prepared work schedules: Established and
Implemented policies, Goals, Objective, and procedures; Contralled expenses to meet budget: Reviewed
inventory and sales records for management and budget report

Driver
Iron Mountain - Bloomington, MN
May 1997 to August 2000

Performed the dellvery of cargo: Loaded and unloaded truck through a verity of mechanisms: Operated
vehicle and maintain delivery record: Managed vehicle inspection and preventative maintenance



