Michael Cortese

Highlands Ranch, CO
To secure a responsible career position where I can fully utilize my experience and motivation while contributing to the success of my employer.

WORK EXPERIENCE
Production Worker
Evraz North America - Pueblo, CO - November 2010 to January 2016
· Perform all general labor duties assigned by management.
· Continually breaking in on new jobs and machines to further my experience and value to the company.
· Maintain an efficient and safe work area.
· Responsible for ensuring that products are manufactured with accuracy and affiance.
· Regularly review all safety regulations, training, and all OSHA practices and procedures.
Auto Sales and Leasing
Freedom Ford - Pueblo, CO - August 2007 to October 2010
· Followed dealership procedures for the knowledge of Federal, State, and local laws which govern retail automotive sales and practices.
· Approached, greeted and offered assistance to customers seeking to purchase or inquire about vehicles, whether inside the office or outside on the sales lot.
· Maintained extensive knowledge of vehicle details, leasing options, and basic customer sales procedures set in force by the company standards.
· Regularly attended any sales meetings, training, and procedure overview training.
Pest Control Route Manager
Terminix Pest Control - Pueblo, CO - August 2002 to July 2007
· Responsible for overall commitment to customer service.
· Scheduled customer’s appointment times.
· Treated customers’ homes with professionalism and accuracy.
· Gave detailed descriptions to the customer of what services were provided on their visit.
· Maintained follow up procedures ensuring that customers were well informed and happy with the service I provided.
Correctional Officer 1 /Recreation
Colorado Department of Corrections - Canon City, CO - November 1999 to July 2002
· Responsible for the overall health and safety of the inmates.
· Provided a safe and structured environment for all the inmates exercise needs.
· Monitored all inmate activity inside the gymnasium and outdoor recreation yard to maintain discipline and order.
· Established exercise routines and games for the inmates allotted exercise times.

[bookmark: _GoBack]Teller Supervisor
Minnequa Bank - Pueblo, CO - March 1995 to October 1999
· Providing excellent customer service and utilizing my active listening skills while discussing our products with potential customers.
· Preference for face to face contact with my customers assuring them that I was actively listening to their specific needs and utilizing information for the best solution that would meet their banking needs.
· Direct marketing and sales, training, mentoring and teaching other employees as a training specialist for the bank.
Sales Associate-Third Key Holder
Sam Goody Records - Pueblo, CO - July 1992 to February 1995
· Providing excellent customer service and building a long term relationship with the customers.
· Interacting and engaging with the customers during the day.
· Responsible for ensuring that the correct items were found for the customer.
· Handling cash and charge transactions correctly.
Laborer/Operator
Landscaper - Pueblo, CO - June 1987 to June 1992
· Responsible for ensuring that the customer’s lawns were cared for in an efficient and professional manner.
· Maintained company vehicles and equipment.
EDUCATION
High School Diploma
Pueblo East High School - Pueblo, CO
1988
