

Cody J. Michael
OVERVIEW
Cody has over two years of diversified experience in Desktop Troubleshooting and Support. His experience includes both Remote and Onsite support, and he is well versed in various forms of Software and Application support, including Microsoft Windows Operating Systems, Microsoft Office, Aquinas,Cisco Products, , ADSi Mapforce, IWIN, and MDT Force. Most notably, he is experienced in using Microsoft SMS, MS Active Directory, Microsoft AIK, Microsoft Sysprep, and Symantec SCCM. Cody is currently employed at the OSF Corporate Information Technology where he is a recognized and successful PC Specialist who supports a vast majority of OSF’s desktop environment. He would welcome the opportunity to join the TEKsystems team!
technicaL skills

· Software MS Office, MS Visio, MS Project, VM Ware, Peregrine, and Cisco Desktop 
· Languages UNIX, HTML
· Project Management Tools Microsoft Visio, Microsoft Project
· Databases MS Access, Lotus Notes
· Hardware PCs, Laptops, Network/Desktop Printers, Receipt Printers, Scanners, Projectors, Monitors
· Applications 
· Industries Corporate Business, Local Government
· Operating Systems Windows 98, NT, 2000, XP, Vista, Windows 7
· Methodologies Six Sigma 
· Tools Novell Zenworks, Microsoft Active Directory, Microsoft SMS, Microsoft AIK, Symantec Ghost
PROFESSIONAL EXPERIENCE

OSF CORPORATE INFORMATION TECHNOLOGY    Peoria, IL


January 2010 - Current
PC Specialist
· Provide technical support for all OSF computer, laptops, and peripherals, applications ( 500+) and printers.
· Responsible for network and desktop printer maintenance and repair 
· Responsible for creating and deploying desktop and laptop images 

· Updates existing software with new releases and makes minor modifications to software as needed to maintain efficient operations and meet user needs. 

· Installs, maintains and troubleshoots network software and hardware. 
· Installs, maintains and troubleshoots network cabling. 

· Installs and configures PC components in new and existing PCs including: CD-ROMS, hard drives, floppy drives, memory, mother boards, power supplies, network cards, tape drivers, scanners, printers and zip drives. 
· Triage issues that come into the call center and determine whether this is a interface, network, hardware, application or user error and contact the correct team member’s to assist with this.

· Rival 5, Telecommunications and Frontier experience.

· Interface
Environment: Java, i-Series, MS Office, HTE Navaline, Novell, Novell GroupWise, Track It!, Symantec Ghost, Windows XP, Windows 7, MS Access, Microsoft AIK, Microsoft Sysprep, ADSi CAD, ADSi Mapforce, IWIN, Healthcare Applications and Vendor interaction. 
    Peoria, IL


August 2010 – December 2011
Level 1 Technician

· Provided desktop support to end-users regarding hardware and software issues

· Responsible for management of Microsoft Active Directory

· Responsible for diagnosing computer problems quickly and efficiently  

· Responsible for working with outside vendors to resolve end-user problems 

October 2011 – August 2012
Level 2 Technician

· Responsible for providing technical support to various remote locations

· Provided and maintained troubleshooting documentation for Level 2 Help Desk

· Provided end-support to the Go Live and Implementations for applications and new software .  

· Responsible for maintaining key service level agreements to remote help desks

Environment: Java, AS400, MS Office, IBM Host, Lotus Notes, Peregrine, Microsoft SMS, Microsoft Active Directory, Windows 2000, Windows XP, MS Access, Service Information Manager (SIM), Citrix, Symantec Antivirus, Symantec End-point Protection, Aquinas, Cisco Communications and Remote Desktop Tools.                                                                                                   
Certifications and training

· Pursuing Help Desk Certification
· Troubleshooting and Supporting Windows 7 in the Enterprise

· Certified Surgery Sterilization Technician.
Education

Peoria Heights High School
