Adrianne R. Michael
9715 Gull Street · Denver CO  80260 · 720.276.0624 
michael.adrianne@yahoo.com

I am an outgoing and responsible college student with a strong desire to interact with customers in a productive and consistently challenging work environment requiring superior customer service skills.

Qualifications:

Familiar with Microsoft Office Suite through 2007, Maximizer CRM, Adobe Photoshop CS2, Macromedia Dreamweaver 8, Flash 8; advanced computer literacy; dynamic team member with leadership skills; organizational skills and adaptability; superior customer relations.

Education & Training:

Metropolitan State College, Denver CO (2008-2009)
Business Marketing
Projected Graduation Date Fall 2012

Front Range Community College, Westminster CO (2006-2008)
Undergraduate

The Customer Is Always Right (March 2008)
Customer Relations Training 

Work Experience: 

Boulder Eyes, Boulder, CO (March 2010 - Present)
Independent Contractor
Host marketing booth at events, generate leads; in-office data entry, patient follow up, appointment scheduling. 

CoorsTek, Golden, CO (August 2010 – March 2011)
Operator
Ran operations on CNC Mills, CNC Lathes, grinders and saws in ISO/Forming department, basic maintenance of machines, verified parts-per-order counts and transferred orders between departments.

CSK ProShop, Denver CO (July 2009 – January 2010)
Parts Driver
Delivered auto parts, handled all transaction funds, received and placed customer orders, pulled and stocked warehouse parts, handled commercial accounts, maintained organized atmosphere.

CSK Auto, Thornton CO (August 2009 – January 2010)
Retail Sales Associate
Accepted inventory, assisted customers, operated cash register, searched database to assist customers, handled commercial accounts, opened and closed store.

Affiliations & Memberships: 

Senior Leadership Ambassador (2007-2008)
Superintendent Student Council District 1 (2005-2008)
Student Government President (2006-2008)
Student Government Representative (2005-2006)
American Legion Auxiliary (2004-2011)
