
Michael Kirkpatrick
Wellington, CO 80528
ipskirk@gmail.com
9548058994

VMware Horizon 7 Administration 
Office 365, SCCM Administration, PowerShell, Citrix Administration, OKTA Administration. Azure
Administration. Sales force administration. Sensei administration/certified admin. 18 years of
infrastructure experience. 
Current: MCSA, MCSE, MCITP

Work Experience

System Engineer
Northrop Grumman - Astro Aerospace
July 2020 to January 2021

(3 months +)

System Administrator
OtterBox
September 2015 to June 2020

(4 years 10 months)
Manage ShareFile Environment and security administration
Manage XenMobile MDM Mobile Devices (Certified Deploying Enterprise Mobility Solutions Citrix Xen
Mobile)
Manage Malwarebytes Administration. Office 365 and Azure daily administrations. OKTA,. Spanning, &
Veeam back online Administration.

Sr. Systems Administrator
Pediatric Associates - South Florida, FL
January 2010 to July 2015

(5 years 7 months)
Provided high quality IT infrastructure services, resources and security to 22 branch offices by
administrating their network servers, routers, switches, and backup utilities.
• Demonstrated a commitment to customer service excellence by delivering IT support services to 900+
employees.
• Successful implementation of new technology by replacing 200 dumb terminals with new Windows
terminals and installation of a terminal server farm cluster infrastructure.
• Responsible for resolving network and client issues related to servers and desktop computers and
related so#ware.
• Managed core network services (DNS, DHCP, WINS) in order to provide high availability to application,
exchange, database, print, and web servers.
• Experienced on deploying, managing and troubleshooting the operation of Microso# Exchange 2010
and SQL server 2005 administration.
• Microso# Office products including Outlook, Word, Excel, Access, PowerPoint, Visio, and Project.



• Active Directory Windows domain administration, accounting, and monitoring.
• Performed daily backups and planned recovery processes with Symantec Backup Executive.
• VMWare Sphere convert Physical Servers to virtual enviornment on going project
• Experienced with iPhones, Blackberries and various smart phones
Implementing Air Watch for mobile devices in the company.

Security Analyst DOD Homeland Security
Homeland Intelligence Technologies International, Inc. (HITI)
October 2009 to January 2010

(4 months)
Monitor the security of critical systems (e.g., e-mail servers, database servers, web servers, etc) and
changes to highly sensitive computer security controls to ensure appropriate system administrative
actions, investigate and report on noted irregularities.
Conduct network vulnerability assessments using tools to evaluate attack vectors, identify system
vulnerabilities and develop remediation plans and security procedures.
Ensure organizational compliance with CFCU information security programs.
Manage the SIEM infrastructure.
Conduct routine social engineering tests and clean-desk audits.
Investigate potential or actual security violations or incidents in an effort to identify issues and areas that
require new security measures or policy changes.

Sr. System Administrator / IT Security
Johnson & Johnson
February 2009 to September 2009

(8 months)

Systems Administrator
JM Family Enterprises, Inc.
January 2008 to January 2009

(1 year 1 month)
Exchange and SMS Administration. Citrix Support. Heavy Active Directory support

Systems Administrator
Johnson & Johnson
February 2004 to January 2008

(4 years)
SMS Administration, Exchange Administration. Citrix Administration.
JDE Edwards Support, Active Directory account and group creation. Server Administration. Disaster
recovery planning.

Systems Administrator
Interim HealthCare Inc.
January 2000 to February 2003

(3 years 2 months)
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Certifications and Licenses

MCSA

MCITP

MCSE
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