 Josef Metrick
1551 6th St. Boulder, CO 80302
Josef.Metrick@colorado.edu – (774) 249-2904


EDUCATION
University of Colorado at Boulder – Leeds School of Business	Boulder, CO
MBA with emphasis on Marketing and IT Strategy	2013
· Relevant Coursework:  Project Management, Market Intelligence and Business Process Excellence
· Relevant Projects:  
· Developed a strategic sales plan based on industry trend analysis and KPIs aimed at expanding the retail presence of Goddess Garden organic sunscreen.
· Created a digital marketing campaign for Rally Software involving SEO optimization, listening analytics and social media presence to help launch “Rally for Impact.”

University of Vermont	Burlington, VT
Bachelor of Arts in Psychology with focus on Advanced Research Methods 	2003
· Member of Psi Chi Honor Society

EXPERIENCE
Level 3 Communications	Broomfield, CO
Sales Operations Intern	June-December 2012
Managed strategic projects to improve product positioning and sales collateral through the capture and analysis of competitive sales metrics. 
Mapped information flows and established business requirements to streamline support processes.
Generated extensive web-based training materials to assist in driving employee adoption of mobility resources in order to maximize sales.
Coordinated CRM updates and Salesforce implementation following recent major acquisition

[bookmark: _GoBack]Webroot Software	Broomfield, CO
Inside Sales Team Lead	March, 2008 – August, 2011
Utilized Challenger sales mentality to provide solutions for B2B and enterprise customers.
Analyzed software usage trends and competitive landscape to improve client experience, increase renewals and consistently exceed quarterly revenue goals.
Collaborated with marketing, strategy and development teams to drive continuous improvement of internet security products.
Led sales team to re-position focus for the launch of acquired cloud based security technologies.
Coordinated email marketing campaigns to increase response rates by 15% through customer segmentation and industry trend analysis.  

Avnet 	Boulder, CO
Procurement Analyst	2007-2008
Managed vendor relations in software and service procurement for B2B technology distributor. 
Forecasted demand obstacles and improved supply chain logistics in the purchase order system.   

Advocates Inc. 	Marlboro, MA
Program Management	2004-2006
Managed limited support resources for human services provider to meet volatile client demands.

ADDITIONAL SKILLS
· Well-developed research, project management and strategic KPI reporting skills 
· Highly proficient in Excel, SQL, Salesforce, statistical analysis, Google tools and Agile methodology
· Adept at helping people to resolve conflict and establish compromise
