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EDUCATIONAL QUALIFICATIONS
· Virginia Commonwealth University 
Master of Business Administration, expected May 2012  
Finance Concentration Overall GPA: 3.5/ 4.00
	
· University of Istanbul, Turkiye, June 2003
Bachelor of Arts Degree in Business Administration Overall GPA: 3.00/ 4.00

WORK EXPERIENCE

School of Business at Virginia Commonwealth University, Richmond, VA August 2011 - (present)
Graduate Program Assistant
· Provided academic and program support at such as grading examinations, problem sets.
· Assisted with the administration of student office services
                                                                             
Whole Foods, Charlottesville, VA                                                                                    
Purchasing Department Specialist January 2007 – September 2010
· Created daily purchase orders and followed up with respective vendors. 
· Processed invoices and returns. Reconciled vendor accounts and overall purchase journals for every fiscal period.
· Took responsibility for achieving and exceeding margin and sales targets. 
· Analyzed sales and profitability of current product mix and negotiated additional deals with vendors. Coached team members on merchandising skills.

National Commercial Bank of Albania, Tirana, ALBANIA                                                                        
Internal Auditor/Credit Monitoring Department Specialist June 2003 – July 2006
· Conducted internal audits at all of the bank branches. 
· Monitored and evaluated bank’s credit portfolio in order to reduce and prevent the bad debt losses, analyzed cash flow statements, paid visits to default customers.
· Performed structural analysis and trends of balance sheet of the branches and compared with the targets set by General Directory such as deposit and loan targets.
· Inspected all the operational activities including opening of accounts, money transfers as well as compliance to money laundering regulations. 
· Performed examinations in order to verify the branch had operated in full accordance with the bank’s respective regulations regarding the operational and credit activity.
· Prepared audit reports by evaluating overall branch’s performance 

                                                              COMPUTER SKILLS
 Microsoft Excel, Outlook, PowerPoint, Word, PeopleSoft, Power Pivot, SAP, SPSS, SQL, Oracle	

LANGUAGE SKILLS
 Speak fluent Albanian Turkish and Italian 

TRAININGS AND COURSES ATTENDED
· Completed different trainings programs such as in Financial Accounting, Internal and External Auditing.
· [bookmark: _GoBack]Participated in “Sales Skills for Bankers” and “Team Building and Personal Quality”, Customer Service trainings and seminars.

