Tiffany L. Merritt

241 A Cassino Rd ■ Fort Lee, VA 23801 ■ 804-733-4153
tiffanydavis27@hotmail.com


Education and Certification
Master of Business Administration, Business Administration, University of Phoenix
Bachelors of Arts, Marketing, University of Central Florida
Associates of Sciences, General Education, Indian River Community College



 Teaching Experience and Accomplishments

Hawaii Public Schools, Honolulu, HI  



October 2008-April 2011

Substitute Teacher
· Ensured retention by maintaining a safe and healthy working environment for the students.  Adapted to change by encouraging the students to make choice decisions.
· Demonstrated compliance with the districts rules and standards of the working environment. 
· Encouraged face-to-face resolution of conflict with the students by influencing various decision methods. 
· Establish rapport with other staff, teachers, parents and military families. 

Prince George High School, Prince George, VA 


          August 2007- March 2008

 Sport Marketing Teacher

Managed classroom of 10th through 12th grade students; performed basic administrative duties and responsibilities, including professional development, assessments, communication with parents, and staff meetings; provided individual assistance to students and staff, as needed. 

· Incorporated instructional curriculum, supplemented class lectures and developed students learning ability in sports, entertainment and recreation marketing.

· Implement sports, entertainment and recreation class lectures which gain student involvement.

· Collaborated with students to establish activities within the community and encouraged various methods of advertising and promotion, while facilitating a marketing plan.

· Demonstrated leadership as an active member of the Virginia Association of Marketing Educators and DECA.
· Established and maintained a positive environment with students, parents and staff while providing open communication and support to help transform  our school from “Good To Great”
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(Teaching Experience and Accomplishments Continued)

John Marshall High School, Richmond, VA

           
  February 2006-August 2007

 Fundamental Marketing Teacher

Implemented the Marketing Education curriculum on the secondary level.  Maintained instant learning by providing experience and knowledge of the corporate business environment.  Demonstrated a productive environment for learning by implementing the classroom rules and emphasizing fair consequences.
· Identified with ESE students learning patterns and developed a curriculum to accommodate various ways of teaching through their learning disabilities.
· Organized school affiliated fashion shows to enhance student involvement.

· Assumed all responsibilities of an instructional teacher by collaborating with fellow teachers with lesson plans, establishing student portfolios, and providing individual student assistances, as needed.

· Established and maintained positive relationships with students, parents and colleagues, fostering an environment of support and open communications.
Corner Lake Middle School, Orlando, FL


  August 2004-December 2005

Math Teacher

 Implemented the 8th grade Mathematics and Algebra curriculum.  Illustrated an effective learning environment by enforcing the classroom rules and accentuating fair consequences.  Motivating the students passing the Florida Comprehensive Assessment Testing in Mathematics from a score of 1 to 4 on the percentile ranking for the state.  

· Identified with ESOL students learning patterns and discovering various ways of teaching through language barriers.
· Developed various learning tools to encourage students’ participation in the classrooms.
· Encouraged the students to share their thought on other methods of learning, while helping their peers.
· Demonstrated an assortment of teaching methods for those students with learning disabilities in a way that they will understand the lesson.
· Provided a safe haven for students to talk about issues within the environment.
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    Professional Experience 

Army Hawaii Family Housing, Wahiawa, HI


July 2008-October 2008

Residential Services Coordinator

Provide excellent customer service to resident and potential residents.  Performed operation standards that educate the residents on the policies and procedures of the housing community.  Perform daily inspections of vacant ready homes.

· Established rapport with the residents. Provided administrative support at the community center. 

·  Coordinated move-in and pre-move-in inspections with the incoming families. 

·  Helped organized and scheduled social events, educational classes, family functions and community programs.
·  Implemented various ideas for up-coming events for improving the community. 

· Convened with prospective residents, identifies their housing needs, and interviews them to determine eligibility based on established criteria.
·  Showed vacant homes and community amenities based on established techniques specified by the company.
AT&T Wireless, Orlando, FL




April 1998- October 2004

New Accounts /Receivables Management Representative

Collects payments on delinquent business and consumer accounts.  Explain payment options, assists with billing disputes, and resolve issues in a timely manner.  Handled outgoing and incoming calls pertaining to billing accounts.   Excellent people skills and customer service.
· Processed credit applications for customers, direct and indirect dealers.  Established business, consumers and national accounts. 

·  Educated customers on rate plans, coverage, equipment and accessories

· Handle assignment of outbound collection of past due customers to encourage immediate payment in full or make reasonable payment arrangements
· Suspense and activate customer accounts based on the payment arrangements. 



                                       Excellent References Available Upon Request
