
Jason Menendez
1378 Biscay Dr
Edwardsville, IL 62025
Cellular (618) 830-2302
jmenendez618@gmail.com
Customer Service / Supervisor / Inventory Control

Summary
High-energy, results-oriented professional with over ten years of supervisory, customer service, and inventory control experience. Proven ability to motivate employees to achieve optimum performance levels. Fast-track promoted at Harrah's Entertainment based on leadership qualities, strategic thinking, and astute relationship management skills. 
Experience
Arlington Greens, Collinsville, IL
2013 to Present

Grounds Crew

Mow greens, collars, fairways, roughs, tees, and other areas. Operate mowers and string trimmers in trimming greens, collars, tees, around trees, fence lines, banks, and hillsides; edge cart paths; edges, rakes, and maintain sand bunkers. Operate front-deck mower, spreader, SandPro, front loader, tractor, and finish mower; operate greens mower. Ensure that the equipment cooling and other systems are working at all times; refill fuel daily; clean equipment daily, and report equipment problems or failures to superintendent.
CommunityLink, Edwardsville, IL
2012 to 2013

Marketing Sales

Develop new business opportunities to meet trends. Help develop and implement strategic sales plans. Facilitate client requirements meetings - both in person and/or remotely using current online presentation applications. Report weekly sales forecasts. Develop market analysis to identify customer needs, price schedules, and discount rates. Stay current with client needs, competition, and industry trends. Deliver sales presentations/proposals to prospective clients with a successful closing rate. Develop and manage client & agency relationships. Evaluate accounts. Manage projects to make sure that they get completed in a timely manner . Responsible for assisting with sales/marketing and advertising campaigns. Maintain active participation and membership in networking organizations.
Lumiere Place, St. Louis, MO
2011 to 2012

Poker Room Supervisor

In the absence of the Poker Manager, assume all responsibilities of the Poker Room.

Ensure a maximum level of service and satisfaction throughout the Poker Room is achieved and maintained. Assist the Poker Manager with approving all opening and closing of games holding overtime and calling in additional help as needed, due to volume of business and customer needs. Maintain security of all areas; make on-the-scene operating decisions and grant approvals as needed; resolve problems and situations as they arise in the room. Approve large credit, over limits, large check cashing, and hotel, dining and limo comps. Ensure compliance with Gaming regulations, the company's policies and procedures, gaming procedures and customer service standards; enforce adherence to all Federal regulations. Review with Poker Manager any recommendations to hire, transfer, suspend, promote, discharge, evaluate, assign and discipline all table game employees in a fair and equitable manner. Greet and welcome customers on the Poker Room floor establishing rapport, and provide complimentary amenities based upon specific casino guidelines for levels of play. Inform Poker Manager of any big action; inform above of noteworthy, suspicious or unusual activities. Assist in the scheduling of Poker Room employees ensuring appropriate staffing levels. Ensure all inventory supplies are maintained, monitor the security of distributing cards, etc. in accordance with Gaming regulations. Maintain the highest level of confidentiality. Maintain appropriate Gaming License. Responsible for maintaining a consistent and regular attendance record. Assist in other duties and projects as assigned. Directly supervises all Poker Room Dealers, Phone Persons, Brush Persons and Chip Runners.

Carries out supervisory responsibilities in accordance with the organization's policies and applicable laws. Responsibilities include interviewing, hiring, and training employees; planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; addressing complaints and resolving problems.
Harrah's Casino, Maryland Heights, MO
2004 to 2011

Poker Room Supervisor

In the absence of the Poker Manager, assume all responsibilities of the Poker Room.

Ensure a maximum level of service and satisfaction throughout the Poker Room is achieved and maintained. Assist the Poker Manager with approving all opening and closing of games holding overtime and calling in additional help as needed, due to volume of business and customer needs. Maintain security of all areas; make on-the-scene operating decisions and grant approvals as needed; resolve problems and situations as they arise in the room. Approve large credit, over limits, large check cashing, and hotel, dining and limo comps. Ensure compliance with Gaming regulations, the company's policies and procedures, gaming procedures and customer service standards; enforce adherence to all Federal regulations. Review with Poker Manager any recommendations to hire, transfer, suspend, promote, discharge, evaluate, assign and discipline all table game employees in a fair and equitable manner. Greet and welcome customers on the Poker Room floor establishing rapport, and provide complimentary amenities based upon specific casino guidelines for levels of play. Inform Poker Manager of any big action; inform above of noteworthy, suspicious or unusual activities. Assist in the scheduling of Poker Room employees ensuring appropriate staffing levels. Ensure all inventory supplies are maintained, monitor the security of distributing cards, etc. in accordance with Gaming regulations. Maintain the highest level of confidentiality. Maintain appropriate Gaming License. Responsible for maintaining a consistent and regular attendance record. Assist in other duties and projects as assigned. Directly supervises all Poker Room Dealers, Phone Persons, Brush Persons and Chip Runners.

Carries out supervisory responsibilities in accordance with the organization's policies and applicable laws. Responsibilities include interviewing, hiring, and training employees; planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; addressing complaints and resolving problems.
Shaffer Distributing, St. Louis, MO
2003 to 2004

Shipping & Receiving Manager 

Supervise and coordinate activities of workers engaged in verifying and keeping records on incoming and outgoing shipments, and preparing items for shipment: Study shipping notices, bills of lading, invoices, orders, and other records to determine shipping priorities, work assignments, and shipping methods required to meet shipping and receiving schedules, utilizing knowledge of shipping procedures, routes, and rates. Oversee incoming and outgoing shipping activities to ensure accuracy, completeness, and condition of shipments. Determine space requirements and position of shipment in boxcars and trucks and lays out position of shipment. Determine routing and legal load limits of trucks, according to established schedules and weight limits of states. Inspect loading operations to ensure compliance with shipping specifications, and seals loaded boxcars and truck doors. Inspect material handling equipment for defects and notifies maintenance personnel or contacts outside service facility for repair. Maintain vehicle maintenance report. Direct movement of shipments from shipping and receiving platform to storage and work areas. Compile records of unfilled orders. Post weight and shipping charges. Prepare bills of lading. Perform other duties as described under "Manager" Master Title. Assist workers in shipping and receiving activities.
Connor Company, Collinsville, IL
2002 to 2003

Shipping & Receiving Manager

Supervise and coordinate activities of workers engaged in verifying and keeping records on incoming and outgoing shipments, and preparing items for shipment: Study shipping notices, bills of lading, invoices, orders, and other records to determine shipping priorities, work assignments, and shipping methods required to meet shipping and receiving schedules, utilizing knowledge of shipping procedures, routes, and rates. Oversee incoming and outgoing shipping activities to ensure accuracy, completeness, and condition of shipments. Determine space requirements and position of shipment in boxcars and trucks and lays out position of shipment. Determine routing and legal load limits of trucks, according to established schedules and weight limits of states. Inspect loading operations to ensure compliance with shipping specifications, and seals loaded boxcars and truck doors. Inspect material handling equipment for defects and notifies maintenance personnel or contacts outside service facility for repair. Maintain vehicle maintenance report. Direct movement of shipments from shipping and receiving platform to storage and work areas. Compile records of unfilled orders. Post weight and shipping charges. Prepare bills of lading. Perform other duties as described under "Manager" Master Title. Assist workers in shipping and receiving activities.
United States Marine Corps. San Diego, CA
2000 to 2001

Intelligence Specialist

Intelligence specialists are familiar with all phases and facets of intelligence operations. Typical duties of intelligence specialists involve the collection, recording, analysis, processing, and dissemination of information/intelligence. The intelligence specialist, depending on his/her rank, may supervise intelligence sections of commands up to and including MEF. Qualified Marines may fill billets that require foreign language skills to conduct interpretation/translation activities and to exploit foreign language documents and recordings. DoD has stated a career goal for professional linguists of achieving Interagency Language Roundtable General Professional Proficiency (level-3) in those modalities (listening, reading, and/or speaking) required to perform his or her primary function. Linguists are encouraged to take advantage of language training events in order to achieve this goal. This MOS will be assigned and voided only by the CMC (MM).
Education
Southwestern Illinois College, Belleville, IL
2002

General Studies

English, Math, Psychology, Speech
Ranken Technical College, St. Louis, MO
2000

Precision Machining

Computer Numerical Control (CNC), Programming, Computer Aided Drafting (CAD)/Computer Aided Manufacturing (CAM), Inspection, Maintenance Machining, Math, English
Triad High School, Troy, IL
1999

H.S. Diploma, General Studies

Math, Science, History, English, Speech
Skills
•
administrative processes

•
back office operations

•
budget administration

•
change management

•
crisis communications

•
data analysis

•
document management

•
facilities management

•
front office operations

•
office manager

•
operations manager

•
policy and procedure

•
production schedule

•
project planning

•
records management

•
regulatory reporting

•
account representative

•
call center

•
customer communications

•
customer focus groups

•
customer loyalty

•
customer needs assessment

•
customer retention

•
customer retention innovations

•
customer service manager

•
customer surveys
•
field service operation

•
help desk

•
key account manager

•
order fulfillment

•
order processing

•
records management

•
sales administration

•
service quality

•
Asset management

•
Change management

•
Continuous improvement

•
Cost reduction

•
Customer service

•
Demand planning

•
Distribution management

•
Facility management

•
Fleet management

•
Health & safety

•
Import / export

•
Inventory control

•
Labor relations

•
Logistics planning

•
Materials planning

•
Operating budget

•
Outsourcing

•
Performance improvement

•
Proves improvement

•
Procurement

•
Profit & loss

•
Project management

•
Resource management

•
Route management

 •
Shipping & receiving

•
Strategic planning

•
Supply chain logistics

•
Transportation

•
Vendor management

•
Warehouse management

Volunteer
Camp Ondessonk, Ozark, IL
2013 to Present

Activities Volunteer

Assist in Camp Ondessonk programs where campers are present to help create a safe and fun environment. Participate in the planning and implementation of camp programming. Provide leadership and participate in camp activities, sharing enthusiasm for each activity. Work with unit heads, program directors or other staff to meet the needs of the campers. Encouraging respect for personal property, camp equipment and facilities. Committing to and upholding all camp rules. Perform cabin duty as assigned. Set a good example for campers. Observe camper behavior, assess its appropriateness and apply any necessary behavior management techniques. Enforce appropriate safety regulations and emergency procedures. Live in a cabin with a group of campers, serving and their counselor and leader throughout the session. Guide your cabin in a variety of activities. Know the whereabouts of your campers at all times. Monitor the daily health and safety of each camper in your cabin. Identify and meet any camper needs. Establish individual respect and relationships with each of your campers. Assist Activity Staff by actively participating and supervising campers at program 

activities. Develop and/or implement age appropriate program activities to involve campers and their counselors during activity periods, in coordination with the Camp or Program Director. Be present and on time for each activity period. Provide leadership, guide, motivate and instruct the campers during each activity period. Develop a team feeling in your program area if possible and in camp as a whole. Establish and enforce safety precautions, regulations and emergency procedures relating to the equipment, materials and area of your assigned activity. Assist Cabin Staff by being involved in evening programs, meal times and other free times.

