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Project Manager
[bookmark: _GoBack]A versatile, analytical and hard-working individual with a practical hands-on approach, who always strives to achieve the best result. An individual who proactively focus on meeting facilitation, project planning and coordination along with estimation.  A professional, flexible, creative, and service-oriented. Excellent negotiation and problem-solving skills and swiftly identifies the root of any problem and develops an effective solution. Proven ability to manage and complete projects to the highest standard with a meticulous attention to detail and within agreed deadlines.
	
EDUCATION

Leadership and Project Management, Master of Science August 2007 – May 2009
Capella University, Minneapolis, Minnesota
GPA 3.8/4.0

Gained analytical, theoretical, and practical skills to constructively manage projects across multiple domains and industries. Focused on traditional management tools and learned to apply them to the technical side of project management. Learned how to manage risk at the project level and understand how it aligns with organizational risk strategy.

Business Management, Bachelor of Science		August 2001 – December 2004
Concordia College, Selma, Alabama
GPA 3.4/4.0

Obtained knowledge to demonstrate proficiency in the fundamental business principles and practices that enable firms to operate both domestically and globally. Specialized in the analysis of ethical decisions from economic, political, legal, and social perspectives.

EXPERIENCE

BTSA Technology Specialist 			               September 2011 – Present
Sprint, Atlanta, Georgia

Manage on average 38-50 inbound/outbound calls per day. Assist Federal and Business customers in submitting trouble tickets. Implement trouble tickets from beginning to the closure. Interact with fix agencies to set up circuit repairs for our customers.  Work with our customers by calling them with status updates of their trouble tickets. Engage in negotiations with fix agencies and customers to schedule times for dispatching technicians to the customer’s site to implement circuit or cable repairs.









Developer I                                         			February  2010 – August  2011
IDMI Systems, Atlanta, Georgia

Resolved client project developments. Analyzed Programming languages for client development.
Protected consumer information used during negotiating efforts in accordance with company confidentiality policies; complied with Corporate Information Security Policies and Procedures. Tested developmental insurance policies to be constructed into live policies for client.
Utilized programming languages for policy development. Constructed insurance policies in the development stage for resolution within live policy stage. Communicated with client daily for resolution of project requirements. Tested and conducted internal quality assurance web development forms and memos prior to sending the development work to our clients. Worked head to head with our client’s quality assurance department throughout the development, support and live stages of programming. Used multiple languages: Basic Java Script, Basic Ajax, HTML, Visual Basic Scripting, Basic and Complex Cold Fusion to create and implement dynamic insurance forms and memos.


Customer Service Agent					June 2008 – January 2010
ER Solutions, Montgomery, Alabama

Resolved on average 200-400 inbound a day. Negotiated with a variety of different people to resolve energy billing and payment issues for customers. Protected consumer information used during negotiating efforts in accordance with company confidentiality policies; complied with Corporate Information Security Policies and Procedures. Documented billing and credit accounts quickly and accurately; adjusted billing and credit accounts as deemed accordingly. Secured information to make adjustments, trace payments or change entity data. Identified the extent of consumer concerns and determine best course of action.

Account Receivable Representative			February 2006- January 2008
NCO Group, Inc., Montgomery, Alabama

Negotiated with consumers to resolve billing accounts. Identified the extent of consumer concerns by effectively listening. Secured information to make adjustments, trace payments or change entity data. Utilized established call model to secure commitments to collect overdue claims. Protect consumer information used during collection efforts in accordance with company confidentiality policies and comply with Corporate Information Security Policies and Procedures. Document accounts quickly and accurately; make account adjustments as appropriate.


ACTIVITIES & AWARDS

Volunteer, Concordia College Rotary Club, 2002 - 2004
Member, Who’s Who Among American High School Students , 1998 - 1999





	


Skills

Mac OS 9 and 10 MS Expression Web
MS Visual Studio
MS Project
MS Word
MS PowerPoint
MS Excel
MS Visio
MS One Note



HTML/XHTML
Cold Fusion
SQL Server


Windows NT/2000/2003 Vista/XP



Certifications

Project Management Professional
Anticipated (2012)







