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Industry Professional

[bookmark: _GoBack]Result driven professions with 10 year experience, managing high-volume business. 4 years of admirable experience in mortgage servicing and customer resolution; 10 years sales experience.  Able to work under pressure in a fast passed/time sensitive environments. Manage work according to the real estate regulations and law. 
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· 
· Analyzing Borrower and Property Data      	         
· Customer Service
· Excellent Microsoft Application Skills              
· Loss Mitigation
· New Product Sales 			       	
· Pc Proficient
· Problem Solving                                                           
· Productivity Improvement
· Risk Awareness                                                            
· Strong Communication Skills
· Strong Real Estate Knowledge




PROFESSIONAL EXPERIENCE


Specialized Loan Servicing. 			         						2009-2013
Computershare Corporation, Highlands Ranch, CO.

Mortgage servicer with 20,000+ loans and a variety of investors. Servicing private investors, FHA, or HMP eligible loans in performing or non-performing status. Identifying the best workout option available for all parties effected. Extensive knowledge in: repayment plans, risk management, HAMP, forbearance plans, HUD state funded programs (selected states). Input proper financial assets/expenses into the system for processing.  Monitored and managed all inbound and outbound collection calls. 
Rapidly promoted, directing the strategic planning, management and financial performance of 365 assets (185 in performing status). Responsible for ensuring that all loan documentation is complete accurate, verified and complies with company policy. Ultimately, evaluated all loss mitigation files within required timeframe and determine viable options for borrower. 
· Administrated collection of mortgage payments and collected all outstanding fees.
· Analyzed and identified problem areas.
· Assisted other departments in loss mitigation process.
· Prepared and followed target goals and maintained a proper queue at all times
· Daily pipeline management; client follow-up and document request.
· Review request for mortgage assistance package; prepare for underwriting submission.
· Order escrow analysis, foreclosure fees & cost, credit reports for modification or liquidation submissions.
· Request Brokers Price Opinions (BPO), appraisals and reconciliations when appropriate for workout solution.
· Negotiate short sales, deed in lieu, short payoffs, HOA liens and judgments.
· Review title reports, mediation reports and loan origination documents for high risk loans. 




Experience Continued

Yellowpages.com 											2007-2008
Henderson, NV. 							  

Initiate telephone calls for the purpose of selling internet advertising to customers all over the U.S business market. Providing expertise in new product/technology introductions, new market development and product positioning. Daily client follow up addressing product services and billing inquiries providing the most exclusive customer service experience. Preparing internal layouts and gathering background information for advertising programs and internet arrangements to meet the needs of every individual business.
· Prepare advertising forms and letters.
· Draft contracts for billing.
· Demonstrated strong/competitive negotiation skills.
· Top sales representative throughout entire employment.
Kreative Apparel Printz										2004-2006
Huntington Park, Ca.							

Providing business to business commercial printing needs to non-profit, private, public organization and business. Implemented sales & marketing strategies to increase market share, growth & success. Met and exceeded sales targets for the assigned territories assisted in building, enhancing and managing company sales operation in specified territory. 
· Able to qualify opportunities and close business.
· Expanded K.A.P.’S presence throughout Southern California and Nevada.
· 300k yearly revenue base
· Managing delinquent accounts; resulting in 20% conversion of uncollected invoices.
· Participated in Chamber of Commerce conferences.











Continued
PROFESSIONAL CERTIFICATIONS

Fair Debt Collection Protection Act:  2009-2012
Real Estate Settlement Procedure Act: 2009-2012
Gramm-Leach Bliley: 2009-2012
Fair Credit Reporting Act: 2009-2012
Information Security Awareness: 2010-2012
Bank of America Anti-Money Laundry: 2012


EDUCATION

Cerritos College   											   2004-2006
General Studies, Cerritos, CA.						 

Norwalk High School										   2002-2006
General Education, Norwalk, CA.
						 


