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201 Birch St. Elma, Iowa
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	I am interested in finding a company that will allow me to utilize my skills and talents in developing a successful career. 

Education
Diploma General Office Technician (June 2012)
NICC Calmar, Iowa

Certificate Certified Nurse’s Aide (July 2007)
NICC Calmar, Iowa

Diploma Cosmetology (May 2006)
Total Look School of Cosmetology
Cresco, Iowa

Experience


Direct Support Staff (April 2008-December 2010)
Comprehensive Systems Inc. (1700 Clark Street Charles City, Iowa 50616)
641-228-4842
Maintain records of patient care, condition, progress, or problems to report and discuss observations with supervisor or case manager.
Provide patients with help moving in and out of beds, baths, wheelchairs, or automobiles and with dressing and grooming. Care for patients by changing bed linens, washing and ironing laundry, cleaning, or assisting with their personal care. Administer bedside or personal care, such as ambulation or personal hygiene assistance. Prepare and maintain records of client progress and services performed, reporting to supervisors.

Certified Nurse Aide (February 2007- April  2008)
Howard County Residential Facility; Country View Adult Day Services
(21668 80th Street Cresco Iowa 52136)
563-547-2398
Maintain records of patient care, condition, progress, or problems to report and discuss observations with supervisor or case manager. Provide patients with help moving in and out of beds, baths, wheelchairs, or automobiles and with dressing and grooming. Care for patients by changing bed linens, washing and ironing laundry, cleaning, or assisting with their personal care. Administer bedside or personal care, such as ambulation or personal hygiene assistance. Prepare and maintain records and services performed, reporting to supervisors. Provide supervision in an adult day program, cleaning. Check patients' pulse, temperature, and respiration.


Smart Style Salon (May 2006-February 2007)
1798 Old Stage Road
Inside Wal-Mart
Decorah, Iowa 52101
563-382-3636
Promote and sell services and products, including recommending and selling additional services and/or retail products to enhance and improve the customer’s image and/or contribute to the customer’s satisfaction with services performed; answering telephones, stocking shelves, taking cycle counts/inventory.


Skills
Computer experience: Microsoft Office
Word, Adobe InDesign, Excel, Access, Power Point
Copy/scan/fax
Transcription
Keyboarding average of 47w/p/m
Accounting
Financial reconciliation
Cash register
Customer service



